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MANAGEMENT APPROVAL
Park Name: Great Smoky Mountains National Park
Park Address: 107 Park Headquarters Road

Park Location: Gatlinburg, TN 37738

The management and staff at Great Smoky Mountains National Park (park) are committed to preventing
discharges of oil to navigable waters and the environment through the implementation of this Spill
Prevention, Control, and Countermeasure (SPCC) Plan. This SPCC Plan has the full approval of Great
Smoky Mountains National Park management. By signing this page, Great Smoky Mountains National
Park management commits to provide the personnel, equipment, and materials required to
expeditiously control and remove any harmful quantity of oil discharged.

| certify that this SPCC Plan has my full approval and that | have the authority to commit the necessary
resources to implement the plan. | further attest that to the best of my knowledge, the information
contained in this plan is true, complete, and accurate.

Authorized Park Representative:

Signature
Alan Sumeriski
Print Name
Deputy Superintendent
Title
8/24/23
Date
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PROFESSIONAL ENGINEER CERTIFICATION

Park Name: Great Smoky Mountains National Park
Park Address: 107 Park Headquarters Road

Park Location: Gatlinburg, TN 37738

A licensed Professional Engineer (PE) must review and certify this Plan for it to be effective. Certification
by the PE in no way relieves the owner or operator of the duty to prepare and fully implement this Plan
in accordance with the requirements of Section 311 of the Clean Water Act and 40 CFR Part 112.

By means of this certification, the undersigned Registered PE attests:

The PE is familiar with the requirements of 40 CFR Part 112.

The PE or PE’s agent has visited and examined the facility.

The Plan has been prepared in accordance with good engineering practice, including
consideration of applicable industry standards, and with the requirements of 40 CFR Part 112.
The Plan establishes procedures for required inspections and testing.

This SPCC Plan is adequate for the facility.

Morgan German
Name Registration Number
051478
Signature Issuing State
August 1, 2023 North Carolina
Date
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SPCC PLAN REVIEW AND RECERTIFICATION LOG

In accordance with 40 Code of Federal Regulation (CFR) 112.5(b), a review and evaluation of the SPCC
Plan is conducted at least once every five years. Completion of the review and evaluation will be
recorded in the table below. The park will amend the SPCC Plan within six months of the review or
evaluation to include more effective prevention and control technology if: 1) such technology will
significantly reduce the likelihood of a spill event from the facility, and 2) if such technology has been
field-proven at the time of review. Any technical revisions of the SPCC Plan resulting from this review
will be certified by a Professional Engineer and implementation of the amendments will occur within six
months. The SPCC Plan will also be amended and certified by a Professional Engineer within six months
after a change in the facility design, construction, operation, or maintenance occurs which materially
affects the facility's potential to discharge oil into or upon the navigable waters of the United States or
adjoining shorelines.

Park staff will also amend this SPCC Plan if 1) state regulations change; 2) the SPCC Plan fails in an
emergency; 3) the list of emergency contacts changes; 4) there is removal or addition of storage tanks;
or 5) it is otherwise required by the Environmental Protection Agency (EPA).

In making an entry in the table below, the signatory is certifying that he or she, or a designated agent,
has completed a review and evaluation of the SPCC Plan for the park on the date shown and has
indicated in the column marked "Sections Containing Revisions" whether the SPCC Plan will be amended
as a result. In this column, the sections of the Plan that will be revised are identified by section number.
If revisions are not necessary as a result of the review, the notation "SPCC Plan will not be amended" will
be provided.

"I hereby certify that | have examined the aspects provided as part of this SPCC Amendment by the park
staff and, being familiar with the facility and its existing SPCC Plan requirements, attest that this SPCC
Plan Amendment conforms to the elements of 40 CFR 112 and that no deviations were employed in the
preparation of this document."

Name and Signature of

Review Date Sections Containing Revisions i AR
g Completion Date | Authorized to Review
the Plan
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CERTIFICATION OF APPLICABILITY OF SUBSTANTIAL HARM CRITERIA

Facility: Great Smoky Mountains National Park
107 Park Headquarters Road,
Gatlinburg, TN 37738
1. Does the facility transfer oil overwater to or from vessels and does the facility have a total oil storage
capacity greater than or equal to 42,000 gallons?
Yes (1 No

2. Does the facility have a total oil storage capacity greater than or equal to 1 million gallons and does the
facility lack secondary containment that is sufficiently large to contain the capacity of the largest
aboveground oil storage tank plus sufficient freeboard to allow for precipitation within any aboveground
oil storage tank area?

Yes [ No

3. Does the facility have a total oil storage capacity greater than or equal to 1 million gallons and is the
facility located at a distance (as calculated using the appropriate formula in Attachment C-Ill to Appendix
C of 40 CFR 112 or a comparable formula?l) such that a discharge from the facility could cause injury to
fish and wildlife and sensitive environments?

Yes [0 No X

4. Does the facility have a total oil storage capacity greater than or equal to 1 million gallons and is the
facility located at a distance (as calculated using the appropriate formula in Attachment C-Ill to Appendix
C of 40 CFR 112 or a comparable formula?) such that a discharge from the facility would shut down a
public drinking water intake3?

Yes [ No X

5. Does the facility have a total oil storage capacity greater than or equal to 1 million gallons and has the
facility experienced a reportable oil discharge in an amount greater than or equal to 10,000 gallons
within the last 5 years?

Yes (1 No

Certification

| certify under penalty of law that | have personally examined and am familiar with the information submitted
in this document, and that based on my inquiry of those individuals responsible for obtaining this
information, | believe that the submitted information is true, accurate, and complete.

Alan Sumeriski

Signature Name

Superintendent, 8/24/23

Great Smoky Mountains National Park
Title Date

L 1f a comparable formula is used, documentation of the reliability and analytical soundness of the comparable formula must be
attached to this form.

2 See footnote 2.

3 For the purpose of 40 CFR part 112, public drinking water intakes are analogous to public water systems as described at 40
CFR 8 143.2(c).
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1. INTRODUCTION

This document is the Spill Prevention, Control and Countermeasure (SPCC) Plan for Great Smoky
Mountains National Park.

1.1. Applicability

The purpose of this SPCC Plan is to establish procedures and commit resources to prevent the
discharge of oil and hazardous substances in quantities that violate applicable water quality
standards, cause a sheen upon or discoloration of the surface of navigable waters or adjoining
shorelines, or cause sludge or emulsion to be deposited beneath the surface of the water or
upon adjoining shorelines. The SPCC Plan also establishes countermeasures required to mitigate
such discharges should they occur.

The Clean Water Act Qil Pollution Prevention (SPCC) regulation (Code of Federal Regulations,
Title 40, Part 112 [40 CFR 112]), as issued by the U.S. Environmental Protection Agency (USEPA),
aims to prevent the discharge of oil into or upon the navigable waters or adjoining shorelines of
the United States.

A cross-reference checklist identifying how this plan complies with the SPCC regulation is
provided in Appendix A.

The SPCC regulation applies to all oil products, including, but not limited to:

e Fats, oils, or greases of animal, fish, or marine mammal origin

e Vegetable oils, including oils from seeds, nuts, fruits, or kernels

e Other oils and greases including petroleum, fuel oil, sludge, synthetic oils, mineral oils,
oil refuse, or oil mixed with wastes other than dredged spoil.

For SPCC planning regulations to apply, a facility involved in the handling and/or consumption of
oil must meet the following three criteria:

1. The facility must be non-transportation related.

2. The facility must have an aggregate aboveground storage capacity greater than 1,320
gallons in 55-gallon containers or larger or a total underground storage capacity greater
than 42,000 gallons.

3. There must be a reasonable expectation of a discharge to navigable waters or adjoining
shorelines of the United States (U.S.).

The park fits this description because:

1. It meets the definition of a non-transportation facility, which includes public facilities
that use, store, or consume oil or oil products.

2. The aggregate aboveground storage capacity is greater than 1,320 gallons in containers
with volumes of 55 gallons or greater.

3. A spill at the park facilities could reasonably be expected to discharge oil into a
navigable water including the Little Pigeon River, Big Creek, Cosby Creek, and Little
River.
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It is also important to note that the park does not meet the definition of a Qualified Facility
(refer to the Definitions section of this Plan) in accordance with 40 CFR 112.3(g). As such, this
SPCC Plan must be reviewed and signed by a Professional Engineer (PE) authorized to sign such a
plan in the state.

This SPCC Plan is used as a:
e Reference for proper oil storage
e Tool for spill prevention
e Guide for facility inspections and tank testing
e Resource during emergency response to control, contain, and clean up an oil release.

In addition to the specific elements required under 40 CFR 112.7, this SPCC Plan and
attachments address the following requirements of 40 CFR 112:
e QOperating procedures park staff implement to prevent oil spills.
e Control measures installed or available to prevent a spill from entering navigable waters
or adjoining shorelines.
e Countermeasures to contain, cleanup, and mitigate the effects of oil spills that impact
navigable waters or adjoining shorelines of the U.S.

This SPCC Plan is not required to be filed with the EPA; however, if EPA inspectors request to see
the SPCC Plan, a copy will be available for on-site review. A copy of the SPCC Plan will be kept at
Park Headquarters.

Park operations do not trigger "substantial harm" storage and handling criteria specified within
40 CFR 112.20. Therefore, park personnel are not required to prepare and submit a Facility
Response Plan. To substantiate this assertion, a "Certification of Substantial Harm
Determination Form" signed by a representative of the park is included as one of the plan’s up
front certification forms.

Facility Information

Great Smoky Mountains National Park (GRSM) is located in both Tennessee and North Carolina.
Most of the Park is located in Western North Carolina, but a large portion of the Park is located
in Eastern Tennessee, with area communities in Cosby/Newport, Gatlinburg, Pigeon Forge,
Sevierville, and Townsend. In Western North Carolina, the Park touches the communities of
Bryson City, Cherokee, Graham and Haywood County, and Maggie Valley. The large expanse of
the Park includes 72 miles of the Appalachian Trail, which runs along the Smoky Mountain Crest
and the Tennessee/North Carolina border. There are multiple sites in the Park all located in a
rural mountainous setting. The Park covers 520,408 continuous acres of land.

The Park is traversed by many rivers and creeks, which include Little Pigeon River, Big Creek,
Cosby Creek, and Little River. There are also numerous unnamed small streams and creeks
which run through the forests and mountains. The only major bodies of water located around
the Park are Fontana Lake and Calderwood Lake, which border the Park in the south west edge
of the North Carolina portion of the Park.
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The Park has a large variety of flora and fauna. Around 95% of the Park is temperate deciduous
forest, which includes Spruce/Fir, Northern Hardwood, Pine/Oak, Cove Hardwood and Hemlock.
The mountains run at elevations of over 5,000 feet for over 36 miles in the Park. There are over
10,000 species of plants and animals, which include lungless salamanders, American black bears,
and a variety of fish, reptiles, and mammals.

A Visitor Center and Park Headquarters are located at Sugarlands, while additional Visitor
Centers are also located at Cades Cove and Oconaluftee. Campgrounds and picnic areas are at
Look Rock, Cades Cove, Deep Creek, Smokemont, Elkmont, Balsam Mountain, Cosby, Big Creek,
Cataloochee, Greenbriar, and Abrams Creek. These areas have campgrounds for both tents and
RVs, picnic areas, with benches and trash receptacles. Ranger Stations are at Look Rock, Abrams

Creek, Cades Cove, Greenbriar, Deep Creek, Smokemont, Cataloochee, Big Creek, Cosby,
Sugarlands, Oconaluftee, and Twenty Mile.

Following is a summary of park information:

Facility Information

Name | Great Smoky Mountains National Park
Mailing Address | 107 Park Headquarters Road
City | Gatlinburg
State | TN
Zip Code | 37738

Counties where oil
storage occurs:

Sevier County, TN: Sugarland Maintenance Area, Headquarters,
Chimney Tops, Twin Creeks Laboratory

Cocke County, TN: Cosby Maintenance Area

Blount County, TN: Cades Cove, Look Rock

Haywood County, NC: Big Creek, Cataloochee Maintenance Area
Swain County, NC: Oconaluftee Maintenance Area

Telephone Number

(865) 436-1294

Latitude | North District (Headquarters): N35.68684
South District: N35.51638
Longitude | North District: W83.53672

South District: W83.30546

Owner/Operator Infor

mation

Name | National Park Service - Great Smoky Mountains National Park
Address | 107 Park Headquarters Road
City | Gatlinburg
State | TN
Zip Code | 37738
County | Sevier

Telephone Number

(865) 436-1294

Contact Name

Cassius Cash

Contact Title

Superintendent, Greater Smoky Mountains National Park

Contact Telephone

Number

(865) 436-1203
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1.3. SPCC Contact List

SPCC Plan for Non-Qualified Facility:

This section of the Plan provides contact information for all personnel with a role in this Plan’s

implementation.

The park will maintain an Qil Spill Response Team (OSRT). OSRT members will include the Emergency
Response Coordinator (ERC) and alternate ERCs. Specific individuals will be assigned on a case-by-case
basis as determined by the SPCC Coordinator and Chief Ranger, or those acting on their behalf.

A list of current members of the OSRT will be maintained by the current SPCC Coordinator and made
available to park dispatch. Park dispatch will act as the notification channel for activating the OSRT.

Role Name Title Phone Number
SPCC Coordinator

Designated park person

accountable for discharge Charlie Daniels Park Safety Officer (865) 712-6743

prevention and spill response
coordination.

Alternative SPCC Coordinator

Matt Kulp

Supervisory Fisheries
Biologist

(865) 436-1254

Primary Emergency
Response Coordinator (ERC)
Designated person
responsible for initial
implementation of
emergency response
procedures.

Park Dispatch

(865) 436-9171

Alternative ERC

Boone Vandzura

Chief Ranger

(865) 306-9755

Oil Vendor(s)

Rogers Petroleum

(800) 264-7460

Defense Logistics agency — online ordering

system all gov age
unleaded

ncies use to get

https://www.dla.mil/

Cleanup Contractors

None

NPS personnel and offices to
notify in case of a spill

Cassius Cash

Superintendent

(865) 436-1203

NPS National Emergency Incident

Coordination Cent

er

(888) 246-4335

LCDR Kelly
Kachurak, PE,
MS

S.E.A. Program
Manager

Interior Region 2

South Atlantic Gulf

Cell: (404) 883-0738
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Role

Name

Title

Phone Number

David Anderson
(Note: The REC will
notify the WASO
Spill Coordinator)

Washington Area

Support Office (WASO)

Spill Response
Coordinator

Desk:
(970) 225-3539

Mobile:
(240) 205-3203

Agencies to notify in case of
a spill

National Response Center

(800) 424-8802
(202) 267-2675

Environmental Protection Agency (EPA)

Region 4

Toll Free:
(800) 241-1754

Local:
(404) 562-8700

Tennessee Emergency Management

Agency (TEMA)

North Carolina State Spill Hotline (DENR

and DEM)

(800) 262-3300

(919) 733-4984

Gatlinburg Fire Department

Emergency:

911
Non-emergency:
(865) 436-5112

Sevier County Dispatch

Emergency:
911
Non-emergency:

(865) 428-5542 X
113

Cocke County Fire Department

Emergency:

911
Non-emergency:
(423) 623-3064

Blount County Fire Department

Emergency:

911
Non-emergency:
(865) 983-1431

Haywood County Fire Department

Emergency:

911
Non-emergency:
(828) 452-6717
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Role Name Title Phone Number
Swain County Fire Department Emergency:
911

Non-emergency:
(828) 488-2196

1.4. Roles, Responsibilities and Recordkeeping

According to federal regulations, a person must be designated to be accountable for discharge
prevention and responsible for reporting to facility management. The park Chief Ranger has been
designated as the person with overall responsibility for the control of oil spills or releases and will act as
the ERC. The Park Safety Officer has been designated as the SPCC Coordinator. A list of the other
responsible facility personnel is located on the Contact List.

In the event of an oil spill, individuals on the SPCC Emergency Response Contacts list must be informed
immediately, beginning with the ERC. (Specific spill response procedures are outlined in Section 3.3.3.)

Emergency Response Coordinator Responsibilities

During a spill incident, the ERC or designated alternate is responsible for:

Performing as the on-scene ERC.

Coordinating emergency response efforts with off-site contractors or services.

Implementing the appropriate spill response operations and ensuring the use of appropriate
personal protective equipment (PPE).

Contacting the appropriate agencies and making initial and follow-up notifications in
coordination with DOI Solicitor's Office and/or NPS Attorney-Advisor with assistance from the
NPS Interior Region 2 South Atlantic Gulf Environmental Program Manager, Kelly Kachurak.
Ensuring the proper permitting and disposal of contaminated material.

Acting as site liaison with government agencies in coordination with NPS attorney's office.

SPCC Coordinator Implementation Responsibilities

The SPCC Coordinator is responsible for maintaining records concerning oil releases and prevention
efforts. These records must be kept on file and include the following:

Obtain all applicable signatures for the SPCC Plan

Distribute, post, and collect (upon completion) inspection certifications and checklists.
Execute or coordinate the routine monthly and annual inspections on the respective oil
storage containers [40 CFR 112.7(e)].

Coordinate or provide loading/unloading oil transfer oversight for transfers completed by
third party tank vendors [40 CFR 112.8(d)]
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e Coordinate and conduct annual SPCC training [40 CFR 112.7(f)].

e Documentation of spill reports (40 CFR 112.4).

e Conduct correspondence to and from regulatory agencies (40 CFR 112.4).

e Maintain records for a minimum of 3 years and amendments made to the SPCC Plan [40 CFR
112.5(b)].

e Documentation of spill response and remediation efforts [40 CFR 112.4 and 112.7(a)].

Oil-Handling Employees Responsibilities

Oil-handling employees at the park are responsible for operating and maintaining the oil storage
containers at the park. In relation to the SPCC regulation, these responsibilities are as follows:

e Attend annual SPCC training (all oil-handling employees)

e Execute routine monthly and annual inspections on the respective oil storage containers (as
assigned)

o Notify the ERC of observed oil spills in order to start the emergency spill response procedure

e Place initial spill countermeasure materials (from park spill kit(s))

1.5. SPCC Compliance Package

To assist park employees with their compliance obligations, a SPCC Compliance Packet is attached to
this SPCC Plan as Appendix B. The purpose of the Compliance Packet is to provide forms and tools to
simplify the implementation of the SPCC Plan for park employees. The Compliance Packet contains
items geared to support the park with the following:

e Spill prevention (fuel transfer procedures, oil source inspection forms, training
documentation and storm water release documentation)

e Spill response (spill response flow chart, spill procedures and spill notification memo)

e Spill reporting documentation (release reporting documentation log, initial spill information
report form and information for federal spill reporting)
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2. OIL STORAGE INFORMATION
2.1. Oil Storage Operations

Gasoline, diesel, used oil, and various motor oils and fluids are all used and stored at the park.

2.2. Oil Storage Capacity and Plan Details

The total oil storage capacity at park facilities is 28,075 gallons.
An inventory of ASTs, USTs, and drum storage is listed in Table 1.
Oil filled operational equipment is listed in Table 2.

Oil storage not covered under this SPCC Plan is listed in Table 3.

Oil water separators at this park are listed in Table 4.

Jam Sustainability Services
2023

17



SPCC Plan for Non-Qualified Facility:

This table includes a complete list of all oil storage containers (aboveground containers and completely buried tanks (not already covered under 40 CFR 280) with capacity of 55 U.S. gallons or
more, unless otherwise exempt from the rule. For mobile/portable containers, a maximum estimated number of containers, types of oil, and anticipated capacities are provided. As provided in
40 CFR § 112.1(d)(5), 40 CFR part 112 does not apply to any container with a storage capacity of less than 55 gallons.

Appropriate secondary containment and/or diversionary structures or equipment is provided for all oil handling containers, equipment, and transfer areas to prevent a discharge to navigable
waters or adjoining shorelines. The entire secondary containment system, including walls and floor, can contain oil and is constructed so that any discharge from a primary containment system,
such as a tank or pipe, will not escape the containment system before cleanup occurs.

TABLE 1: OIL STORAGE TANKS COVERED UNDER THIS PLAN
Description,
including
construction
material, secondary
containment, and
Tank Capacity Potential technologies to
No. Building (gal) Contents Type Location Use Spill Event Spill Direction Spill Rate prevent spills. Photo
Sugarland ND Maintenance Facility
East: Slope towards the
Sugarland ND Historic Preservation Shop Convault tank
1 Maintenance 1000 Gasoline AST Maintenance Yard Fueling Tank Failure and flow into the Instantaneous
Facility Wastewater Treatment Plant (Steel and Concrete)
in Gatlinburg, TN
East: Slope towards the
Sugarland ND Diesel (2,000) / Historic Preservation Shop Convault tank
2 &3 | Maintenance 6,000 total Gasoline AST Maintenance Yard Fueling Tank Failure and flow into the Instantaneous
Facility (4,000) Wastewater Treatment Plant (Steel and Concrete)
in Gatlinburg, TN
Sugarland ND
4 Maintenance 500 Used Oil AST Auto Shop Used Oil Tank Failure Spill would stay in room Instantaneous tDac:]l:(ble Wall, Opaque
Facility
Sugarland ND 250 .
5 Magintenance Up to ten (10) Hydrauh? and Drums Auto Shop Auto Tank Failure Spill would stay in room Gradual Secon.dary
Facility Zi—]iilon Motor Oil containment pallets
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TABLE 1: OIL STORAGE TANKS COVERED UNDER THIS PLAN

Description,
including
construction
material, secondary
containment, and

in Gatlinburg, TN

Tank Capacity Potential technologies to
No. Building (gal) Contents Type Location Use Spill Event Spill Direction Spill Rate prevent spills. Photo
East: Slope towards the
Sugarland ND Historic Preservation Shop
6 Maintenance 500 Diesel AST Maintenance Yard Emergency Tank Failure and flow into the Instantaneous Steel I?ouble Wall
. generator Container
Facility Wastewater Treatment Plant

Elkmont Campground — Wastewater Treatment Facility

Elkmont Wastewater Emergency

10 Cosby 100 Diesel AST Outdoors Fueling Tank Failure Facility could result in Instantaneous

possible contamination of
Cosby Creek, which is 75
feet away

7 500 Diesel AST - Tank Failure Inside Building Instantaneous Steel Double Wall
Campground Treatment Facility generator
Twin Creeks Science and Education Center
8 Twin Creeks 280 Diesel usT Twin Creeks Backup Tank Failure Inside Building Gradual Steel Pouble wall
Generator Container
Cosby Maintenance Facility
Northeast:
Mobile v Container located on

Secondary
Containment Pallet

Northeast:

Any seepage into the soil at
the Cosby Maintenance
Facility could result in
possible contamination of

Convault Tank (Steel

11 Cosby 2,000 Gasoline AST Outdoors Fueling Tank Failure Cosby Creek, which is 75 Instantaneous and Concrete)
feet away
12 Cosby 1,000 Diesel AST Outdoors Fuelmg.(Out Tank Failure Northeast: Instantaneous Double-Wall Steel on
of Service) Concrete Platform
19
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TABLE 1: OIL STORAGE TANKS COVERED UNDER THIS PLAN
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Description,
including
construction
material, secondary
containment, and
Tank Capacity Potential technologies to
No. Building (gal) Contents Type Location Use Spill Event Spill Direction Spill Rate prevent spills. Photo
Any seepage into the soil at
the Cosby Maintenance
Facility could result in
possible contamination of
Cosby Creek, which is 75
feet away
Cades Cove Maintenance Facility
110 .
Up to two (2) Automa.tlc. Drums Tipping . . Secondary
13 Cades Cove Transmission Drums Auto Shop Auto Spill Would Stay in Room Instantaneous .
55-gallon . Over containment pallet
Fluid
drums
Northeast:
Any seepage into the soil at
the Cades Cove
Fueling Maintenance Facility could
14 Cades Cove 500 Used Oil AST Outdoors Tank Failure resultin . Instantaneous Convault Tank
penetration of the (Steel and Concrete)
Auto groundwater and possible
contamination of Abrams
Creek, which is
1,000 feet away
Northeast:
Any seepage into the soil at
the Cades Cove
Maintenance Facility could
15 Cades Cove 1000 Gasoline AST Outdoors Fueling Tank Failure resultin . Instantaneous Convault Tank
penetration of the (Steel and Concrete)
groundwater and possible
contamination of Abrams
Creek, which is
1,000 feet away
20
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TABLE 1: OIL STORAGE TANKS COVERED UNDER THIS PLAN

Tank
No.

Building

Capacity
(gal)

Contents

Type

Location

Use

Potential
Spill Event

Spill Direction

Spill Rate

Description,
including
construction
material, secondary
containment, and
technologies to
prevent spills.

Photo

16

Cades Cove

1000

Gasoline

AST

Outdoors

Fueling

Tank Failure

Northeast:

Any seepage into the soil at
the Cades Cove
Maintenance Facility could
result in

penetration of the
groundwater and possible
contamination of Abrams
Creek, which is

1,000 feet away

Instantaneous

Convault Tank (Steel
and Concrete)

17

Cades Cove

1000

Gasoline

Diesel

AST

Outdoors

Fueling

Tank Failure

Northeast:

Any seepage into the soil at
the Cades Cove
Maintenance Facility could
result in

penetration of the
groundwater and possible
contamination of Abrams
Creek, which is

1,000 feet away

Instantaneous

Convault Tank (Steel
and Concrete)

18

Cades Cove

1000

Diesel

AST

Outdoors

Fueling

Tank Failure

Northeast:

Any seepage into the soil at
the Cades Cove
Maintenance Facility could
result in

penetration of the
groundwater and possible
contamination of Abrams
Creek, which is

1,000 feet away

Instantaneous

Convault Tank
(Steel and Concrete)

Jam Sustainability Services

2023

21




SPCC Plan for Non-Qualified Facility:

TABLE 1: OIL STORAGE TANKS COVERED UNDER THIS PLAN

Description,
including
construction
material, secondary
containment, and

groundwater and possible
contamination of
Cataloochee Creek, which is
100 feet away.

tank

Tank Capacity Potential technologies to
No. Building (gal) Contents Type Location Use Spill Event Spill Direction Spill Rate prevent spills. Photo
Heritage Center
19 Heritage Center | 250 Diesel AST Ad!ac_ent to Emergency Tank Failure Northeast Instantaneous Double-Wall Steel
Building Generator
Cataloochee Maintenance Facility
Northeast:
Any seepage into the soil at
the Cataloochee
Maintenance Facility could
20 Cataloochee 1000 Gasoline AST Outdoors Fueling Tank Failure result in penetration of the Instantaneous Double-Wall Steel on
. Concrete Platform
groundwater and possible
contamination of
Cataloochee Creek, which is
100 feet away.
Northeast:
Any seepage into the soil at
the Cataloochee
Maintenance Facility could
21 Cataloochee 1000 Diesel AST Outdoors Fueling Tank Failure result in penetration of the Instantaneous Double-Wall Steel on
. Concrete Platform
groundwater and possible
contamination of
Cataloochee Creek, which is
100 feet away.
Northeast:
Any seepage into the soil at
the Cataloochee
Maintenance Facility could Double Wall, Opague
22 Cataloochee 300 Used Oil AST Outdoors Used Oil Tank Failure result in penetration of the Instantaneous !
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TABLE 1: OIL STORAGE TANKS COVERED UNDER THIS PLAN

Jam Sustainability Services

2023

Description,
including
construction
material, secondary
containment, and
Tank Capacity Potential technologies to
No. Building (gal) Contents Type Location Use Spill Event Spill Direction Spill Rate prevent spills. Photo
110
23 Cataloochee g:—;:llt:/no (2) :Zl(ij(;;ll\jlllcftor ol Drums HazMat Shed Auto CD):/ZTS Tipping Spill Would Stay in Room Instantaneous zicr?cgidnar::ent Building
drums
Oconaluftee Maintenance Facility
Northwest:
Fuel could travel into either
storm drains, which are
located approximately 20
feet from the tanks on each
side. The fuel would flow
into a drainage ditch located Covault steel and
24 Oconaluftee 4000 Diesel AST Outdoors Fueling Tank Failure near the Maintenance Area Instantaneous concrete on Concrete
in an open field. A spill at the Platform
Oconaluftee Maintenance
Facility could penetrate
groundwater and potentially
contaminate the
Oconaluftee River which is
located 1,000 feet away.
Northwest:
Fuel could travel into either
storm drains, which are
. . . located approximately 20 Convault steel and
25 Oconaluftee 1000 Gasoline AST Outdoors Fueling Tank Failure Instantaneous concrete on Concrete
feet from the tanks on each Platform
side. The fuel would flow
into a drainage ditch located
near the Maintenance Area
23
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TABLE 1: OIL STORAGE TANKS COVERED UNDER THIS PLAN

Tank
No.

Building

Capacity
(gal)

Contents

Type

Location

Use

Potential
Spill Event

Spill Direction

Spill Rate

Description,
including
construction
material, secondary
containment, and
technologies to
prevent spills.

Photo

in an open field. A spill at the
Oconaluftee Maintenance
Facility could penetrate
groundwater and potentially
contaminate the
Oconaluftee River which is
located 1,000 feet away.

26

Oconaluftee

1000

Gasoline

AST

Outdoors

Fueling

Tank Failure

Northwest:

Fuel could travel into either
storm drains, which are
located approximately 20
feet from the tanks on each
side. The fuel would flow
into a drainage ditch located
near the Maintenance Area
in an open field. A spill at the
Oconaluftee Maintenance
Facility could penetrate
groundwater and potentially
contaminate the
Oconaluftee River which is
located 1,000 feet away.

Instantaneous

Convault steel and
concrete on Concrete
Platform

27

Oconaluftee

1000

Gasoline

AST

Outdoors

Fueling

Tank Failure

Northwest:

Fuel could travel into either
storm drains, which are
located approximately 20
feet from the tanks on each
side. The fuel would flow
into a drainage ditch located
near the Maintenance Area
in an open field. A spill at the
Oconaluftee Maintenance

Instantaneous

Double-Wall Steel on
Concrete Platform
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TABLE 1: OIL STORAGE TANKS COVERED UNDER THIS PLAN
Description,
including
construction
material, secondary
containment, and
Tank Capacity Potential technologies to
No. Building (gal) Contents Type Location Use Spill Event Spill Direction Spill Rate prevent spills. Photo
Facility could penetrate
groundwater and potentially
contaminate the
Oconaluftee River which is
located 1,000 feet away.
Northwest:
Fuel could travel into either
storm drains, which are
located approximately 20
feet from the tanks on each
side. The fuel would flow
into a dralna.ge ditch located Double-Wall Steel on
28 Oconaluftee 1000 Gasoline AST Outdoors Fueling Tank Failure _near the Malntenancg Area Instantaneous Concrete Platform
in an open field. A spill at the
Oconaluftee Maintenance
Facility could penetrate
groundwater and potentially
contaminate the
Oconaluftee River which is
located 1,000 feet away.
110
29 Oconaluftee }szg-;:nt;vno 2) :\L/J(ijc;;:/llloctor ol Drums HazMat Shed Auto g:;r:]s Tipping Spill Would Stay in Room Instantaneous zzcncigia;\;nt Building
drums
165
Up to three . -
30 Oconaluftee (3) Hy(ljrauhc . Drums Auto Shop Auto Drums Tipping Spill Would Stay in Room Instantaneous Secon_dary
Fluid/Motor Oil Over Containment Pallets
55-gallon
drums
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TABLE 1: OIL STORAGE TANKS COVERED UNDER THIS PLAN

Tank
No.

Building

Capacity
(gal)

Contents

Type

Location

Use

Potential
Spill Event

Spill Direction

Spill Rate

Description,
including
construction
material, secondary
containment, and
technologies to
prevent spills.

Photo

31

Oconaluftee

100

Diesel

AST

Out

Mobile
Fueling

Tank Failure

Northwest:

Fuel could travel into either
storm drains, which are
located approximately 20
feet from the tanks on each
side. The fuel would flow
into a drainage ditch located
near the Maintenance Area
in an open field. A spill at the
Oconaluftee Maintenance
Facility could penetrate
groundwater and potentially
contaminate the
Oconaluftee River which is
located 1,000 feet away.

Instantaneous

Steel, Single Wall
Container located on
Secondary
Containment Pallet

TOTAL

28,075

Gallons
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2.3. Oil Filled Operational Equipment
Table 2 below identifies the tanks and containers at the facility that are considered oil-filled operational equipment. Qil-filled operational equipment is equipment that includes an oil storage
container (or multiple containers) in which the oil present is used solely to support the function of the apparatus or the device. Examples include transformers and hydraulic tanks on
maintenance equipment (e.g., loader). Qil-filled electrical equipment is excluded from the definition of a “bulk storage container” and, therefore, from the bulk storage container requirements.
As such, secondary containment is not required for oil-filled electrical equipment. However, general SPCC requirements (as defined in 40 CFR 112.7) must be met, including a regular inspection
and monitoring program to prevent discharges, and an oil-spill contingency plan specified in 40 CFR 112.7(k)(2).

SPCC Plan for Non-Qualified Facility:

An inventory of oil-filled equipment for the park is available, however, none meet the criteria of 55 gallons or larger in capacity.

TABLE 2: OIL-FILLED EQUIPMENT COVERED UNDER THIS PLAN

Description, including construction material,
Tank Capacity Potential secondary containment, and technologies to
No. Building (gal) Contents Type | Location Use Spill Event Spill Direction Spill Rate prevent spills.
1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

2.4. Oil Storage Not Covered Under This SPCC Plan

Table 3 below lists any oil storage container that is excluded from this SPCC plan (tanks covered by concessioner SPCC plans). Qil-water separators are excluded from SPCC regulation if they are
used only for wastewater treatment (vs other uses such as used for secondary containment of nearby oil storage tanks).

Jam Sustainability Services
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TABLE 3: TANKS NOT COVERED IN THIS PLAN (Concessioner-Operated Tanks)
Tank No. | Tank Type Location Capacity Contents Construction
1
2
3
4
5
6
Total gallons
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2.5 Oil Water Separators

Table 4 below identifies all oil water separators at the facility. Oil water separators used for wastewater treatment are exempt from all SPCC requirements in accordance with §112.1(d)(6) and
do not count toward facility storage capacity. Oil water separators that are used as part of a secondary containment system and are not intended for oil storage or use do not themselves

require secondary containment and do not count toward facility storage capacity. Oil water separators that are used for recycling and oil recovery are not exempt and count toward the facility
storage capacity. Separators are considered oil-filled manufacturing equipment under 40 CFR 112.

Table 4: OIL WATER SEPARATORS AT THIS PARK
. Area and/or Capacity .
Oil Water Separator Tank ID # Contents (gallons) Location
Sug'a'rland ND Maintenance Auto Shop Motor Oil 1000 | Single Wall Tank
Facility
Oconaluftee Auto Shop Motor Qil 1000 | Single Wall Tank
Total 2000 gallons

28
Jam Sustainability Services

2023



SPCC Plan for Non-Qualified Facility:

3. SPILL PREVENTION AND CONTROL

This section of the SPCC Plan covers this facility’s prevention and control measures in place to help this
facility limit its potential for spills.

3.1. Potential Oil Release Sources

For the oil sources at this facility, specific discharge volumes, direction of flow, and potential spill
receptors for individual tanks and containers are listed in Table 1. An oil release could occur due to
any of the following situations:

During loading/unloading activities, such as:
e Overflow or spillage during tank or container filling

— Potential rate of flow is dependent on fill rate of mobile tanker truck (typically ranges
between 60 gallons per minute [gpm] and 300 gpm).

— Total volume released is dependent on how quickly the filling technician or facility
representative (if observing transfer process) is able to press the emergency shutoff
button on the tanker truck and size/remaining product in the mobile tanker truck
(typically ranges from nil to hundreds of gallons).

e Spillage during tank or container emptying

— Potential rate of flow is dependent on the empty rate of the mobile tanker truck or
pump (typically ranges from 5 to 10 gpm for pumps and 60 to 300 gpm for mobile
tanker trucks).

— Total volume released is dependent on how quickly the filling technician or facility
representative (if observing transfer process) can turn off/unplug the pump or press the
emergency shutoff button on the truck and size/remaining product in the mobile tanker
truck (typically ranges from nil to hundreds of gallons).

Due to equipment failure, such as:

e Failure of oil-filled equipment (e.g., transformers)
e Tank rupture due to nature, human error, or vandalism

- Potential release rate is instantaneous (entire container contents released
immediately) and total volume released is equal to the volume of the container.

e Leaks due to corrosion or partial failure of tank or container seams, pipes, valves, or
connections
- Potential release rate is approximately nil to 10 gallons per minute and total
volume released is equal to the volume of the container.

3.2. Facility Drainage
3.2.1. Drainage from Oil Storage Tanks
Much of the park is located near marine areas, lakes,streams, reservoirs, and rivers. The water
resources within the park include freshwater habitats. The park is in a mountain landscape with

29
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many elevation changes. Any oil spill within the park could reasonably be expected to impact a
waterway by overland flow. Because of the proximity of the surface water and the sensitivity of
the natural resources within the park, all oil storage tanks within and under the control of the
park are equipped with secondary containment using double-walled tanks (except for the
portable tanks). This precludes the need for storage areas and for collection inspection, and
control of storm water collected within secondary containment dikes.

This SPCC Plan must consider all potential sources of a release. There are multiple locations at
the park where the potential for a release of oil exists. A release of oil could take place at the
following locations:

e Tank or associated piping if in poor condition or a rupture occurs.

e Fill pipe during delivery due to rupture or overfill.

e Fuel delivery hose due to rupture or leaks at joints to truck or fill pipe.
e Fuel delivery truck due to leaking or rupture.

e Tractor trailer or large RV wreck

A release of oil in any of these situations may be significant. The site location maps in Appendix
D depict individual oil storage areas and the predicted flow direction of a spill.

The greatest probability of a spill from tanks is during the fuel delivery process. Therefore, this
SPCC Plan provides an evaluation of the facility drainage and a prediction of the direction, rate
of flow, and total quantity of oil that could be discharged, especially during the delivery process.
This includes instances of potential equipment failure of commercial tank trucks delivering oil to

park-owned tanks and of park-operated truck-mounted ASTs delivering fuel to various locations.

See Table 1 for a summary of potential spill events. Site maps diagramming spill scenarios for
each fuel tank and delivery trucks are found in Appendix D. The site maps also include
information regarding flow direction and areas likely to be impacted by a spill.

This SPCC Plan must consider all potential sources of a release. There are multiple locations at
the park where the potential for a release of oil exists. A release of oil could take place at the
following locations:

e Tank or associated piping if in poor condition or a rupture occurs.

e Fill pipe during delivery due to rupture or overfill.

e Fuel delivery hose due to rupture or leaks at joints to truck or fill pipe.

e Fuel delivery truck due to leaking or rupture.

e Highway 441 if tractor trailer makes illegal entry to park

3.2.2. Drainage from Miscellaneous Oil Storage

The likelihood of a spill from the miscellaneous oil storage at the park varies. All miscellaneous
storage is contained within 55-gallon drum(s). Most are either contained on spill pallets, are
contained within hazardous materials buildings that have built in secondary containment or are
contained within buildings designed with concrete floors. Storage drum locations are included in
the site maps for each location in Appendix D.
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3.3. General Spill Prevention Measures

Implement the following measures to prevent an oil spill during the handling, use, or transfer of oil
products at the facility:

e Verify that tanks and containers are constructed of material compatible with the oil being
stored.

e Provide a functioning liquid level sensing device for bulk storage containers, such as a visual
gauge, an electronic high-level alarm, or automatic pump cutoff.

e Practice good housekeeping to ensure that oil storage areas are kept clear of debris.

e Promptly correct all visible spills.

e Provide appropriate secondary containment.

e Practice proper unloading/loading procedures during oil transfer activities.

e Conduct as-used, monthly, and annual inspections on all SPCC-applicable tanks and
containers.

e Conduct integrity testing, or a practice that is environmentally equivalent, on tanks and
containers as required.

e Store sufficient spill response materials near oil sources.

e Train personnel at least annually in proper oil-handling procedures.

e Provide adequate security measures on and around all oil sources.

e Maintain inspection and maintenance records for 3 years.

3.4. Secondary Containment

This form will be used to document any spills that may occur in the future. All oil source areas listed
in Tables 1 and 2 at this facility are required to be designed with appropriate containment and/or
diversionary structures. Common examples of secondary containment include double-wall tank
construction, concrete containment berms, spill pallets for portable drums, nearby sorbent
materials, oil/water separators, and self-contained concrete-floored rooms. Specific information
regarding secondary containment measures provided for each tank and container is included in
Tables 1 and 2.

3.5. Fuel Delivery Loading/Unloading

Most releases occur from spills during the fuel delivery process. Spills may occur at the fill pipe when
the delivery truck's hose is disconnected. Although these spills are usually small, repeated small
releases can cause significant environmental problems. Human error causes most spills but
following standard tank filling practices personnel can minimize these mistakes. For example, the
fuel delivery driver must make sure there is room in the tank to be filled for the delivery, and the
delivery driver and park staff must also always observe the delivery. According to USEPA, if fuel
truck delivery drivers follow established standard practices, nearly all spills could be prevented. For
this reason, federal UST regulations require that operators follow standard filling practices. Standard
filling practices are not required by regulation for AST filling. However, it is recommended that park
personnel follow the same practices and ensure that fuel delivery operators follow standard filling
practices (as described in the Fuel Transfer Procedures in Appendix B) for the park's ASTs.
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Where feasible, park personnel are required to observe all fuel transfer operations. To ensure that
all fuel transfer procedures are properly adhered to, park personnel or the fuel delivery driver must
complete the checklist included Appendix B. Fuel company personnel will also be required to
immediately report any incident that occurs during fueling to the Park Dispatch at (865) 436-9171

3.5.1. Fuel Company Information

The following fueling companies provide fuel to various locations throughout the park. Below is
a description of the companies and their fueling and emergency procedures. If park staff obtain
a new vendor not listed below, staff will ensure that the contract with the vendor will include
components for fuel transfer operations to avoid spills, and for emergency response steps for
spills that may occur. In addition, staff will append the new contract information as described
above to this plan so that appropriate staff have access to information about the fuel company
and requirements.

Rogers Petroleum 1 (800) 264-7460

Rogers Petroleum delivers diesel fuel to the tank(s) located at the Oconaluftee Maintenance
Facility. When delivering fuel, the fuel delivery driver parks close enough to the tank so that
he can see the tank and the meter on the truck while fueling. Before fueling, the driver
places the emergency brake on to ensure that the truck will not move during the fueling

process, and then puts the static line out. Next the driver uses the visual gauge on the tank
to determine how much is inside the tank. This amount is written on the fueling ticket. The
driver then sticks the tank and records the number of inches in the tank before fueling and
after fueling.

In the event of an emergency, the fuel delivery driver carries absorbent socks on the truck.
Additional emergency contact information is posted on the truck, so if the spill is too large
to be contained with socks, then that number is contacted.

Defense Logistics Agency: https./www.dla.mil/

Defense Logistics Agency delivers unleaded fuel to the tank(s) located at the auto shops
cross the park. When delivering fuel, the fuel delivery driver parks close enough to the tank
so that he can see the tank and the meter on the truck while fueling. Before fueling, the

driver places the emergency brake on to ensure that the truck will not move during the
fueling process, and then puts the static line out. Next the driver uses the visual gauge on
the tank to determine how much is inside the tank. This amount is written on the fueling
ticket. The driver then sticks the tank and records the number of inches in the tank before
fueling and after fueling.

In the event of an emergency, the fuel delivery driver carries absorbent socks on the truck.
Additional emergency contact information is posted on the truck, so if the spill is too large
to be contained with socks, then that number is contacted.

3.5.2. Park Staff
Park staff deliver diesel fuel to top off the generator tanks at Headquarters, located throughout
the park, as well as to fuel various equipment. Procedures are as follows:
1. Park staff stick tank before adding fuel to portable tank to ensure no overfills.
2. Park staff fill tank to 75% capacity.
32
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3. Park staff load tank onto trailer bed and connect trailer bed to pick-up truck. It is placed
on top of two yellow spill containers (port-a-packs) when in transport.

4. Truck is equipped with absorbent pads and socks.

5. Staff unload the fuel to the equipment or tank by connecting the hose and dispenser from
the portable tank to the fill port of the equipment or diesel tank. Staff ensure that all
connections are secure prior to unloading fuel.

6. Before fueling is complete, staff ensure all liquid is out of the hose. Upon completion, the
hose is disconnected, and the tank is then transported back to the Maintenance area
empty.

3.5.3 General Secondary Containment in Transfer Areas

Secondary containment for tank loading and unloading areas is provided through active
containment measures, consisting of having spill kits accessible near the facility’s key transfer areas.

Since other oil/fuel transfers at the facility are conducted on impervious surfaces and have nearby
spill kits readily available for use if needed, they meet general secondary containment requirements
in 40 CFR 112.7(c).

3.5.4 Overfill Protection
The facility aboveground storage tanks (ASTs) have sufficient overfill protection in the form of either
high liquid level alarms (40 CFR 112.8(c)(8)(i)) or direct vision level gauges (40 CFR 112.8(c)(8)(iv)).
To use the alternative of “direct vision gauges,” a person must be present to monitor gauges and the
overall filling of bulk storage containers (ASTs). For overfill protection associated with individual oil
sources, see Tables 1 and 2.

For the facility’s drum storage, the following procedure is employed:

1. Verify container has sufficient free capacity for the transfer
2. Visually monitor the product level during transfer

3.6. Inspections and Integrity Testing

The purpose of visual inspections is to determine if an oil release has occurred, evaluate the general
condition of tanks, containers, and piping, and determine the suitability for continued oil storage until
the next inspection. The inspection program for the park includes informal observations for leakage
from equipment as it is used as well as monthly and annual scheduled inspections. Checklists used to
document the inspections are included as Appendix B. Completed inspection forms must be kept for a
minimum of 3 years. The visual inspections do not require a Certified Inspector.

Conduct monthly inspections by checking:

Tanks, containers, and associated piping for evidence of leakage or spillage

Tanks and containers for water or oil in the tank, interstice, or secondary containment
Tank level gauges are functional and spill buckets are empty and functional

Tank and container structures are secure and do not show signs of corrosion or damage
e Areas around tanks are clear of debris that may block access
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e Portable oil containers are stored in their designated area
e Spill response materials for replacement or replenishment of spill response materials

Conduct annual inspections by checking:

e Tank foundation and support structures for signs of settlement, corrosion, or damage
e Tank exterior coatings or canopies for needed cleaning or maintenance

e Pipe connections and flanges for tightness and signs of wear or corrosion

e Tank normal and emergency vents for needed cleaning or maintenance

e Tank or container liquid level and overfill prevention sensing devices

e Tanks valves for needed maintenance or repair

e Tank strainers for needed cleaning or replacement

Tank release detection is being performed and documented Additional inspections and/or additional
inspection items may be warranted if the facility incurs damaging severe weather events (e.g., lightning
strikes, wind damage, flooding). The inspection frequency for the oil/fuel storage containers at this

facility is summarized in the table below.

Inspection Guidance by Container Type

Visual Inspection

Tank or Container Type Guidance
Frequency
Aboveground storage tanks STI SP-001-18 Monthly and Annually
Used cooking oil and grease tanks STI SP-001-18 Monthly and Annually
Portable drums STI SP-001-18 Monthly
. Manufacturer Follow manufacturer
Hydraulic lifts . .
recommendations recommendations
Manufacturer Follow manufacturer
Transformers . .
recommendations recommendations

The park personnel performing these inspections are knowledgeable of the facility operations,
characteristics of the oil stored, the type of container, and its associated components. The scope of
inspections and procedures are covered in the training provided to employees involved in handling oil at
the park. The routine inspections focus specifically on detecting changes in conditions or evidence of oil
leakage from the container, piping system, or appurtenances.

If non-conforming items important to the tank or containment integrity are identified, an evaluation by
an engineer experienced in AST design, a certified inspector, or a tank manufacturer is required to
determine the appropriate corrective action. As an alternative, the NPS may replace the tank/container
with a new tank/container.

Maintain copies of tank permits, licenses, records of inspections, and integrity tests.
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Integrity Testing

The purpose of integrity testing is to measure the tank or container’s structural imperviousness and its
soundness in containing oil, ensuring its suitability for continued use under current and anticipated
operating conditions. Integrity testing may also help a facility determine whether corrosion has reached
a point where repairs or replacement of the container is needed, and thus avoid unplanned
interruptions in facility operations.

Compliance recommendations for the SPCC rule’s integrity testing requirements are based on the STI
Standard for the Inspection of Aboveground Storage Tanks (SP-001-18). The following table summarizes
general integrity testing requirements.
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Integrity Testing Guidance by Container Type/Size

Tank Type

Shop-built
aboveground
storage tanks

Portable
Containers

Field-erected
aboveground
storage tanks

Tank
Volume
(gallons)

0-1,100

0-1,100

1,101 -
5,000

1,101 -
5,000

5,001 -
30,000

5,001 -
30,000

Drums/Totes

All

Secondary
Containment

Spill control® with or
without a continuous
release detection
method?

No Spill control*

Spill control* with a
continuous release
detection method?
Spill control® with no
continuous release
detection method?
Spill control* with
continuous release
detection method?

Spill control® with no
continuous release
detection method?

Spill control® with or
without continuous
release detection
method?

Spill control* with
continuous release
detection method?

Guidance

STI SP-001-
18

STI SP-001-
18

STI SP-001-
18

STI SP-001-
18

STI SP-001-
18

STI SP-001-
18

STI SP-001-
18

APl 653

Integrity
Testing
Frequency

Not
required

E&L(10)?

Not
required

E&L(10)?

E(20)?

E(10) and
1(20)

or

E(5) and
L(10)3

Not
required

E(5) and
1(10)3

1 Spill control is a means of preventing a release of liquid to the environment (e.g., secondary
containment berm, dual-walled AST, or other secondary containment system).

2 Continuous release detection method (CRDM) refers to a means of detecting a release of liquid
where releases are visually detectable by facility operators (e.g., dual-walled AST with interstitial
monitoring port, elevated AST, AST on a concrete floor).

3 E(10) and I(20) = Formal external inspections every 10 years and formal internal inspections every

20 years by a certified inspector

E(5) and L(10) =

testing every 10 years by owner or owner’s designee
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E(5) and I(10) = Formal external inspections every 5 years and formal internal inspections every
10 years by a certified inspector

E&L(10) = Formal external inspections every 10 years by a certified inspector, and leak testing every
10 years by owner or owner’s designee

E(20) = Formal external inspections every 20 years by a certified inspector

Formal integrity testing is not required for the steel drums located throughout the park, provided
the containers have spill control in place, by means of either the concrete containment structure or
containment pallets and a continuous release detection method, by means of being stored on a
concrete floor.

Transformers are oil-filled operational equipment and are not considered bulk storage containers.
Oil-filled operational equipment does not require formal integrity testing by a certified inspector.

3.7. Site Security
Site security will be most relevant at fueling stations and fueling transfer stations. Security features

at the park include:
e Maintenance Compounds are behind locked and gated fences.
e Dispensing pumps and fill ports are maintained locked when not in use. It is recommended
that this be the practice for all pumps and fill ports except for when the tank is behind a
locked fence or locked door.

Lighting is required to be provided so that it is commensurate with the type and location of the
facility®. Table 5 denotes lighting provided for each tank in each park location:

Table 5: Great Smoky Mountains National Park
Tank lllumination

Location

Lighting

Sugarland ND
Maintenance
Facility
& Cades Cove
Maintenance
Facility

Lighting is on the Maintenance Office Building and the Auto Shop, and
adequately illuminates all tanks.
Tanks are only filled and used during daylight hours.

All Other
Locations

Tanks are only filled and used during daylight hours.

4 EPA explains that for unattended facilities that are located away from inhabited areas (for example, farm fields or certain
isolated facilities) appropriate lighting may consist of lights that are turned on intermittently. For example, lighting that uses
motion-activated detectors may be an appropriate means of meeting the lighting requirements, while avoiding undue attention to
the presence of oil containers. Alternatively, an environmentally equivalent approach may combine an alarm system that detects
the presence of trespassers, with portable lights used to perform regular rounds of the facility.

Jam Sustainability Services

2023




SPCC Plan for Non-Qualified Facility:

3.8. Personnel Training

Park employees that have oil-handling responsibilities, those that may be called upon to respond to
a spill, or those that could reasonably be expected to witness and report a spill must receive an SPCC
briefing regarding the contents of the SPCC Plan each year. The annual briefing is conducted to
ensure that appropriate park employees have an adequate understanding of their responsibilities
with respect to Plan implementation. In addition, this briefing also includes a discussion of known
discharges that have occurred in the past year, equipment malfunctions, and any recently
developed precautionary measures.

In addition to annual discharge briefing, the same employees must be provided with an initial
training to orient them to the SPCC plan, its contents and how to implement the plan. Training
needs to cover the following information:

e The contents of the facility SPCC Plan, including the specific locations of oil tanks and
containers;

e The frequency and procedures of inspections and record keeping;

e The operation and maintenance of equipment to prevent spills;

e Spill response procedures;

e Applicable oil pollution prevention laws, rules, and regulations;

e General facility operations; and

e Discharge prevention briefings highlighting and describing discharges or failures,
malfunctioning components, and any recently developed precautionary measures.

Records of training are maintained with the SPCC Plan or with electric files associated with this SPCC
Plan. Training logs are kept to record who has received SPCC Plan training. Training materials are
also maintained. A sample training log is provided in Appendix B.

3.9. Tank Construction Material

All tanks are constructed with material that is compatible with the contents stored in them.

3.10. Documenting Storm Water Releases

Routinely document storm water releases from the outdoor concrete containment areas associated
with AST17 and AST18 on the form provided in Appendix B. This includes releasing snow/ice melt
water during the winter months.

3.11. Past Spill History
There have been no major spills in the past three years at GRSM.

A spill report form is included in the Compliance Packet (Appendix B). This form will be used to
document any spills that may occur in the future.

4.0. SPILL RESPONSE PROCEDURES (COUNTERMEASURES)

If diversionary structures or secondary containment are not in place (even temporarily), a
Contingency Plan will ensure that manpower, equipment, and materials are in place to expeditiously
control and remove any harmful quantity of oil which could be discharged from the facility. Since
park staff members are committed to protecting and preserving the environment, a Contingency
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Plan may also be used in areas where diversionary structures and secondary containment are in
place to reinforce that park staff will be equipped to react properly and quickly to an oil spill.

At this point in time, all tanks and most drums are equipped with secondary containment, with
exception of oil-filled operational equipment identified in Section 2.3. For portable tanks,
operational equipment, and drums without passive secondary containment, active secondary
containment measures (sorbent materials) and routine inspections are to be utilized. Spill response
materials sufficient to address a 55-gallon spill are to be in drum storage areas and adjacent to
portable tanks that do not have passive secondary containment in place.

With sufficient secondary containment in place, the most likely occurrence of an oil spill will be
during the fuel delivery process. It is not always practical to construct secondary containment for
every location where a fuel delivery truck parks during routine filling procedures. Therefore, the risk
of spills during delivery may best be minimized using set procedures during fueling, including
established methods to monitor the level of oil in the tank being filled. Fuel transfer guidance and
procedures can be found in the Fuel Transfer Procedures and Checklist sections of the Compliance
Packet (Appendix B). Procedures are also identified in this SPCC Plan to ensure a procedure is in
place in the event of a spill.

This Contingency Plan, as part of the park SPCC Plan, meets requirements specified in 40 CFR
112.7(d)(2). In adopting this Contingency Plan, park management is making a written commitment
of manpower, equipment, and materials required to expeditiously control and remove any harmful
quantity of oil which has the potential to be discharged from the facility.

Information relevant to the Contingency Plan is contained in this section of the SPCC Plan and
includes the following:

e Section 4.1.1. - Applicable Spill Response Regulations and Park Policy.

e Section 4.1.2. - Spill Response Command Structure.

e Section 4.1.3. - Spill Response and Cleanup Procedures.

e Section 4.1.4. - Internal and External Reporting Procedures.

e Section 4.1.5. - Arrangements with Local Authorities.

e Section 4.1.6. - Emergency Response Equipment.

4.1.1. Applicable Spill Response Regulations and Park Response Policy

USEPA regulations (40 CFR 110) define a spill as the discharge of oil into, or upon, the navigable
waters of the U.S. or adjoining shorelines in "harmful quantities." The Clean Water Act prohibits
the discharge of oil into, or upon, navigable water in harmful quantities. Harmful quantities are
defined as a discharge that violates applicable water quality standards or causes a sheen upon,
or discoloration of, the surface of the water or the adjoining shorelines. Contaminated
groundwater may also have the potential to seep, leach, or flow into navigable waters which
would be included in this definition. Storm sewers are also considered a "navigable waterway"
since most storm sewers eventually discharge into a navigable waterway.

The Clean Water Act and the National Oil and Hazardous Substance Pollution Contingency Plan
regulations describe the appropriate response to discharges of petroleum products from ASTs
and other sources into navigable waters and the environment. Park management and staff
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commit to meeting those regulatory requirements through the implementation of established
spill response and cleanup procedures, as an applicable situation requires.

Tennessee

The State of Tennessee follows all of the Federal rules for SPCC planning and reporting. USEPA is
responsible for the administration and enforcement of the SPCC plan regulations in Tennessee.
In addition to these requirements, the State of Tennessee mandates other oil spill reporting and
release requirements. Specifically, the Tennessee Qil Spill Cleanup and Environmental
Preservation Act of 1995 (TOSCEPA) defines "oil" as "oil of any kind or in any form, including, but
not limited to, petroleum, fuel oil, sludge, oil refuse, and oil mixed with wastes other than
dredged spoil" (Tennessee Code Annotated (TCA) 68-216-101 et seq). Tennessee requires
immediate action to prevent any release of oil or vapor hazards into the environment, as well as
mitigate any surrounding fires. Generators of an oil spill or anyone who becomes aware of the
oil spill (e.g., citizens, drivers of commercial vehicles, other State government agencies) must
notify the Tennessee Emergency Management Association (TEMA) of any discharge which may
be harmful to human health or the environment, regardless of the amount. Notification should
occur immediately for large quantity spills and within 24 hours for smaller controlled spills.

Notifying TEMA does not relieve the responsible party of contacting the National Response
Center as required by Federal law. TEMA will notify all relevant State and Federal agencies as
required, but it is up to the responsible party to carry out those procedures required under
Federal law. TEMA implements the release notification requirements in the State.

The State Fire Marshal's Office and the Tennessee Division of Occupational Safety and Health
administer and enforce the aboveground storage tank (AST) regulations in Tennessee.
Tennessee adopted the 2012 versions of National Fire Protection Association (NFPA) Codes 30
and 30A, which are applicable to ASTs and underground storage tanks (USTs) not regulated
under 40 CFR 280. In addition, the Tennessee Occupational Safety and Health Act (TNOSH) (TCA
50-3-101 to 50-2-2019) regulations have adopted Federal flammable and combustible liquids
standards found under 29 CFR 1910. Local fire departments may enforce additional county and
municipal requirements.

State spill contingency plans in place in Tennessee denote an emergency coordinator as a
primary responder to the scene of an oil discharge. The emergency coordinator or
representative must respond to any emergencies that arise. The applicable responses are as
follows:

e Inthe event of a fire, call the fire department or attempt to extinguish it using a fire
extinguisher.

e Inthe event of a spill, contain the flow of hazardous waste to the extent possible, and as
soon as practicable, clean up the hazardous waste and any contaminated materials or soil.

e Inthe event of a fire, explosion, or other release which could threaten human health outside
the facility, or when the generator has knowledge that a spill has reached surface water, the
generator must immediately notify TEMA and/or the National Response Center. The report
must include the following information:

. Name, address, and installation identification number of the generator;
40
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. Date, time, and type of incident (e.g., spill or fire);

. Quantity and type of hazardous waste involved in the incident;

. Extent of injuries, if any; and

. Estimated quantity and disposition of recovered materials, if any.

Once a contingency plan has been implemented, the Federal rules require the emergency
coordinator to notify immediately either the National Response Center (NRC) at (800) 424-8802
or the government official designated as the on-scene coordinator for that geographical area.
Tennessee requires the emergency coordinator to immediately notify the Tennessee Emergency
Management Agency at its 24-hour number, (800) 262-3300, and/or NRC (Rule 1200-1-11-
.06(4)(g)4(ii).

North Carolina

In addition to the mandatory requirements under the Federal SPCC program, North Carolina has
developed unique spill reporting requirements which are applicable to the Park. These
requirements are found in the North Carolina Oil Pollution and Hazardous Substance Control Act
(OPHSCA), N.C. Gen. Stat. Section 143-215.75-104, the North Carolina Oil and Gas Program, N.C.
Gen. Stat. 143-215.94 GG, and the North Carolina Groundwater Program, ISA NCAC 2L.0100 -
.0114. In addition to spill reporting requirements, North Carolina has also adopted fire and
building codes that impact the structure and design of Aboveground Storage Tanks (ASTs). The
requirements of these laws, regulations, and codes are briefly described below.

North Carolina Oil Pollution and Hazardous Substance Control Act

Any person who owns or has control over oil or another hazardous substance that is discharged
into the environment must immediately take measures to collect and remove the discharge,
report the discharge to the Department of Environment Quality (DEQ) within 24 hours (if the
spill is greater than 25 gallons or if a spill of any size cannot be cleaned up within 24 hours), and
begin to restore the affected area. Notification should be made to the NCDENR Wilmington
regional office on form UST-62, a copy of which is included in the compliance package and which
may also be accessed at this link. Any person "having control over oil or other hazardous
substances" means that they are using, transferring, storing, or transporting oil or other
hazardous substances immediately prior to a discharge of such substances onto the land or into
the waters of the State. A discharge is any emission, spillage, leakage, pumping, pouring,
emptying, or dumping of oil or other hazardous substances into State waters or into waters
outside the territorial limits of the State that affect lands, waters, or related uses within State
boundaries or upon land in such proximity to waters that oil or other hazardous substances are
likely to reach the waters.

North Carolina Oil and Gas Program

Ocean discharges of gas or oil are regulated by the North Carolina Offshore Qil and Gas
Program. Such a discharge requires immediate (no later than 2 hours after the discharge) notice
to the North Carolina Department of Crime Control and Public Safety (DCCPS) Division of
Emergency Management (DEM). DEM is responsible for enforcing the state's oil spill
requirements for offshore oil discharges. DCCPS has established an emergency oil spill control
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network to provide equipment for immediate response to all oil spills. It is recommended that
the park also contact the US Coast Guard, District 5Command Center, 757-398-6390 for any spill
that impacts bay or ocean waters.

Fire Codes

North Carolina Office of the State Fire Marshal has adopted both the International Fire Code
(IFC) and the National Fire Protection Association (NFPA) code (including NFPA 30 and NFPA
30A) under Chapter 34 of the North Carolina Fire Protection Code. While not strictly speaking a
requirement of SPCC regulation, NPS has adopted the NFPA Codes 30 and 30A with regard to
management of AST and dispensing systems, respectively.

4.1.2. Spill Response Command Structure
To assure the effectiveness of the Contingency Plan, park management has created the
following personnel structure and procedures:

e The park's trained staff are responsible for responding to incidental oil spills at the park
and its facilities. An incidental oil spill is determined by each individual facility, but the NPS
Environmental Management Program recommends a spill amount of five gallons or less to
be considered an incidental spill. Park personnel have indicated that five gallons or less is
an amount that could be comfortably managed without additional help. Park personnel
have indicated that a threshold of five gallons or less for an incidental spill will be included
as part of this SPCC Plan. Anything greater than this amount will be considered a non-
incidental spill, and park employees are not to respond to non-incidental spills, but
instead are to contact Park Dispatch who would contact park structural fire department.
Coordination would occur between an Emergency Response Coordinator (ERC), park
structural fire department, local Fire and EMS, and their Hazmat Response Team.

e Staff will be managed by the ERC and alternates. These individuals are knowledgeable
about all elements of the SPCC Plan (including predicted spill scenarios and potential
response requirements needed to address those potential spills) and their responsibilities
relative to the SPCC Plan because they have been issued a copy of the park SPCC Plan.
These individuals are also prepared to react to a spill immediately. Names and contact
information for external spill response personnel are listed in Section 1.4 of this SPCC Plan.

e All park staff and volunteers are made aware that they are responsible for reporting oil
spills immediately upon discovery; as such they are critical staff in the facility spill
response structure. All spills meeting the threshold for reporting discovered on park
property must be immediately reported to Tennessee Emergency Management
Association and North Carolina Department of Environment and Natural Resources.

e Park personnel rely on local fire department personnel for non-incidental spills that are
beyond the capabilities of the park staff.

e Fuel delivery contractors can respond to incidental spills and have established emergency
notification procedures to initiate response to non-incidental spills that could occur during
fuel transfer operations. As such, they are also a part of the facility spill response
structure.
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Minor discharges (incidental spills) are generally

those in which:

Major discharges (non-incidental spills) are
generally those in which:

The discharge is small (i.e., less than five
gallons).

The discharge can be easily contained.

The discharge is unlikely to reach a navigable
waterway, storm sewer, or sanitary drain.
Cleanup procedures do not pose a health or
safety hazard.

Proper response equipment is available for a
safe cleanup.

The discharge is large enough to spread
beyond the immediate area.

The discharge cannot be contained.

The discharge may reach a navigable
waterway, storm sewer, or sanitary drain.
The discharge requires special equipment or
training to clean up.

The discharge poses a hazard to human
health or the environment.

There is a danger of fire or explosion.

RESPONSE BY PARK FIRE DEPARTMENT AND

LOCAL FIRE DEPARTMENT RESOURCES

4.1.3. Spill Response and Cleanup Procedures

Specific details of spill response and cleanup procedures are described in the Spill Response
Procedures in Appendix B. For releases of oil, trained park staff will undertake necessary and
appropriate initial abatement measures to control further releases and secure the site to
protect human health and the environment. This response will consist of one of the following:

e Active response of incidental spills of oil products will consist of control and cleanup of
such spills that the ERC or Alternate ERC, in their professional judgment, determine can be
safely handled given the training and resources available. To respond to these incidental
spills, emergency equipment as described in Section 3.3.6 will be used.

e Defensive response and professional spill response assistance for non-incidental spills of
oil products will be handled by contacting the County (or local fire departments).
Defensive response will occur by calling the local county having jurisdiction and will

consist of stopping the source of the spill using existing mechanical means (e.g., closing
valves, shutting off fuel pumps), and securing the site to protect human health and
safety.] Depending on the size of the spill, local agency Hazardous Materials Team would
also aid in the disposal of spill response materials.

Oil Response Steps

Contact

approved by the ERC!

Secure the site with a priority to protect the health and
safety of personnel responding to the release, bystanders,

and the community.

Contact the Facility Emergency Coordinator and decide if
facility personnel can control and contain the spill

effectively.

DO NOT cleanup non-incidental spills unless you are trained in
HAZWOPER, have received annual refresher training, and are

Park Dispatch 865-436-1230

See also SPCC Emergency Contacts

See also Initial Spill Information
Report Form
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Contact Public Safety for major or non-incidental spills to
help assist with the control and containment of the
release.

Complete the Spill Incident Report Form to effectively
provide accurate information to spill response authorities.
Control and contain the spill using nearby absorbent
booms, socks, and/or soil. For major spills, contact the fire
department for assistance.

Clean up the spill; however, if the spill is major and
assistance is required for cleanup, contact an outside
contractor.

The park ERC will notify all regulatory agencies of reportable oil spills as required by applicable
state or federal regulatory requirements discussed in the Spill Reporting Information and Forms
section of Appendix B.

After a spill incident has occurred, OSRT members will complete the following activities:
e Restock emergency supplies.
e Test emergency equipment.
e Properly decontaminate equipment and impacted area.
e Inthe event of a reportable spill event, notify the USEPA.

After a spill, the ERC must review the incident and determine the cause. Depending upon the
nature and severity of the release (e.g., reportable release versus a very minor spill caused by
overfilling), the ERC must identify procedures and practices that should be changed to prevent
similar incidents from reoccurring (see also, Section 3.9 regarding Amendments to Plan, and
3.3.6 regarding Emergency Response Equipment).

Facility personnel will take all reasonable actions to abate, remove, manage, and dispose of
spilled oil, contaminated soil or water, and waste generated because of spills in accordance with
federal and state requirements and in a manner that will not result in adverse impacts to human
health and safety and the environment.

Facility personnel dispose of recovered materials in accordance with applicable legal
requirements. The SPCC Coordinator facilitates disposal of spill response materials and spilled
product via contractors, including the cleanup contractors listed in the Contact List.

4.1.4. Internal and External Reporting Procedures

The ERC will notify the Deputy Superintendent immediately of any spills. The ERC will also notify
the NPS Interior Region 2 South Atlantic Gulf Program Coordinator in the event of a spill. Kelly
Kachurak should be notified before any local, State, or federal agencies are contacted. If the spill
is above incidental quantities (i.e., greater than five gallons), the NPS National Emergency
Incident Coordination Center Dispatch Center should also be notified at 1-888-246-4335. Park
staff should not delay notifying outside agencies if required. If they cannot reach Kelly Kachurak
directly, park staff should leave a voicemail for her.
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The USEPA has established requirements to report spills to navigable waters or adjoining
shorelines that may be harmful to public health, welfare, or the environment. The USEPA has
determined that discharges of oil that meet these criteria include those that:
e Violate applicable water quality standards;
e Cause a film, or "sheen" upon, or discoloration of the surface of the water or adjoining
shorelines; or
e Cause a sludge or emulsion to be deposited beneath the surface of the water or upon
adjoining shorelines.

The following are relevant phone numbers for reporting:
e Tennessee Emergency Management Association (TEMA): 1-800-262-3300
e North Carolina Department of Environment Quality (NC DEQ): 1-800-858-0368
e Federal National Response Center (NRC): (800) 424-8802
e NPS Emergency Incident Coordination Center: (888) 246-4335

The Initial Spill Information Report Form contains information which will be useful when
reporting the spill to the TEMA, NC DEQ, and USEPA. It can also be used as the park's internal
record of the spill. This form, and other information to assist the ERC in determining to whom
and under what conditions a spill must be reported to an outside agency, is included in the Spill
Reporting Information and Forms section of Appendix B.

When reporting a spill to the North Carolina or Tennessee, contact the agency by telephone at
the number above.

Park employees will have additional reporting requirements if they discharge more than 1,000
gallons of oil into or upon the navigable waters of the U.S. or adjoining shorelines in a single spill
event or have at least two discharges of more than 42 gallons that require reporting to the NRC
within any twelve-month period. If this occurs, park staff must submit information to USEPA
Region 8 Administrator within 60 days from the time the facility becomes subject to this
requirement. Information required to be reported to the Regional Administrator is listed in
Appendix B. These reporting requirements include submission of a complete copy of the SPCC
plan with all amendments.

4.1.5. Arrangements with Local Authorities

Park personnel will share the locations of ASTs with the local emergency planning committees in
each park jurisdiction. In addition, park personnel will convene sessions to familiarize personnel
from these organizations with details of this SPCC Plan or location and layout of the park oil
storage facilities upon their request. Topics that may be covered include type of oil products
used, the possibilities for release, the location of the fire equipment such as hydrants, and the
location of spill control equipment at the park.

A copy of this Plan will also be shared with the following entities once finalized:
e Concession’s operations operating nearby.

4.1.6. Emergency Response Equipment
Employees will respond to incidental spills only. In the event of a non-incidental spill Park
Dispatch will be notified and assistance will be summoned.
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Table 4 depicts a minimum of the oil spill response kits maintained within the park:

Table 4: Greater Smoky Mountains National Park (GRSM)
Oil Response Spill Kits

Location Equipment

10 3” x 10’ Pig Blue Absorbant Socks 16 3” x 48” Pig Blue Absorbant
Socks
60 Pig Absorbant Mat Pad (MAT203)

Suglarlands

Maintenance Area 8 Pig Absorbant Pillow (PIL201)

6 Tamperproof Seal Label (LBL100)
56 Pig PR40 All-Purpose Wipers (WIP301)
10 Polyethylene Disposal Bags (BAG201-L)

Twin Creeks
Science and 1 — Pig Bag Spill Kit
Education Center

Cosby 10x10x10 absorbent pillows
Maintenance Area Pig hazmat padding

40 3x48 Pig universal socks 4 3X12 universal socks

40 10x10x10 absorbent pillows 6 10X10 absorbent pillows
100 15x20 Pig hazmat padding 45 16X19 hazmat pads

1 24x150 absorbent mat roll 5 hazmat bags

Cades Coves

40 3x48 Pig universal socks
Oconaluftee 40 10x10x10 absorbent pillows
Maintenance Area | 100 15x20 Pig hazmat padding
1 24x150 absorbent mat roll

40 3x48 Pig universal socks
Cataloochee 40 10x10x10 absorbent pillows
Maintenance Area | 100 15x20 Pig hazmat padding
1 24x150 absorbent mat roll

Heritage Center 1 — Pig Bag Spill Kit

Elkmont
Wastewater 1 — Pig Bag Spill Kit
Treatment Facility

Each year, staff inventory spill equipment to ensure that the spill equipment is maintained in
each location in the minimum amounts as specified above. Staff are required to ensure spill
equipment is intact so that it may be used during an emergency.
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5.0. Amendments to Plan

Park staff will amend this SPCC Plan within six months of any change in facility design, construction,
operation, or maintenance that materially affects the park's potential to discharge oil to U.S.
navigable waters or adjoining shorelines. Park staff will review the SPCC Plan at least once every five
years and amend it to include more effective prevention and control technology, if appropriate. A
Professional Engineer will certify all technical amendments.

Park staff will also amend the SPCC Plan if: 1) North Carolina or Tennessee regulations change; 2)
the Plan fails in an emergency; 3) list of emergency contacts changes; 4) there is removal or addition

of storage tanks; or 5) it is otherwise required by the state of North Carolina or Tennessee or USEPA.
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SPCC Plan for Non-Qualified Facility:

APPENDIX A: SPCC RULE CROSS-REFERENCE

The SPCC regulations require that an SPCC Plan include information pertaining to each regulatory
section, and that a cross reference mechanism describe where each section of the regulation is
addressed within the SPCC Plan if the plan is not organized in the same order as the regulations. To

facilitate cross referencing by park employees, the table below includes the section number, section
description, and regulatory citation.

40 CFR Part 112 Description SPCC Plan Location
Subpart A: Applicability, Definitions, and General Requirements for All Facilities and All Types of Qils
§112.1 General applicability Section 1.1
§112.2 Definitions See 40CFR § 112.2

Section 1.2 Definitions
§112.3 Requirement to prepare and implement an | Section 1.0
SPCC Plan
§112.3(a) Existing facility required to prepare a SPCC | Section 1.0
Plan
§112.3(b) New onshore facility required to prepare a | Not applicable to this facility
SPCC Plan
§112.3(c) New or existing onshore or offshore mobile | Not applicable to this facility
facility required to prepare a SPCC Plan
§112.3(d) Review by a licensed professional engineer Profe.es.5/or.7al Engineer
Certification
§112.3(e) Maintain a copy of the SPCC Plan at the Section 1.1
facility
§112.3(g) Identification of a qualified facility Not applicable to this facility
§112.4 Amendment of SPCC Plan by Regional Appendix B, Federal Oil Spill
Administrator Reporting Requirements
§112.5 Amendment of SPCC Plan by owners or Section 5.0
operators
§ 112.5(a) Amend SPCC plan due to changes SPCC Plan Review Page
§ 112.5(b) Regular review of SPCC Plan SPCC Plan Review Page
§ 112.5(c) Professional engineer certification of SPCC Plan Review Page
technical amendments
§112.6 Qualified Facilities Plan requirements Not applicable to this facility
§112.7 General requirements for SPCC Plans
§112.7(a)(1) Conformance Section 1.0
§112.7(a)(2) Compliance Section 1.0
§112.7(a)(3) Physical layout Appendix C and D
(a)(3)(i) Oil storage type and capacity Section 2.0
(a)(3)(ii) Discharge prevention measures Section 3.0
(a)(3)(iii) Discharge or drainage controls Section 3.0
(a)(3)(iv) Countermeasures Section 4.0
(a)(3)(v) Recovered material disposal Section 4.1.3
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SPCC Plan for Non-Qualified Facility:

40 CFR Part 112

Description

SPCC Plan Location

(a)(3)(vi)

Contact list

Section 1.4

§112.7(a)(4)

Response plan or spill reporting

Appendix B Spill Reporting
Information and Forms

§ 112.7(a)(5) Usable in emergency SPCC Plan and Appendix B —
Compliance Packet

§112.7(b) Discharge flow Section 3.3

§112.7(c) Containment Section 3.5.3

§112.7(d) Describe and justify not meeting the Sections 2.0 and 3.0

containment requirements

§112.7(d)(1)

Oil spill contingency plan

Section 4.0

§112.7(d)(2)

Written commitment of manpower,
equipment, and materials to control a
discharge

Certification Page

§112.7(e) Inspections Section 3.6

§112.7(f)(1) Training Section 3.8

§112.7(f)(2) Designated accountable person Section 1.4

§112.7(f)(3) Briefings Section 3.8

§112.7(g) Security Section 3.7

§112.7(h) Tank car and truck Not applicable at this facility

§112.7(i) Evaluate and repair of field-constructed Not applicable at this facility

tanks

§112.7(j) State-level requirements This Cross-Reference Table and
Appendix E

§112.7(k) Oil-filled operational equipment Section 2.3 and 3.3

Subpart B: Requirements for Petroleum Oils and Non-petroleum Oils, Except Animal Fats and Oils and
Greases, and Fish and Marine Mammal Qils; and Vegetable Oils (Including Qils from Seeds,
Nuts, Fruits, and Kernels)

§112.8 SPCC Plan Requirements for onshore facilities (excluding production facilities).
§112.8(a) Compliance with § 112.7 SPCC Plan
§112.8(b)(1) Drainage from diked areas Section 2.0
§112.8(b)(2) Manual drain valve requirement Section 2.0

§ 112.8(b)(3)

Facility drainage systems from undiked
areas

Not applicable to this facility

§112.8(c)(1) Compatibility Section 2.0

§112.8(c)(2) Capacity plus precipitation containment Section 2.0

§112.8(c)(3) Drainage systems, diked storage, Section 2.0 and Dike Drainage
treatment systems Log (Appendix)

§112.8(c)(4) Buried metal tank corrosion prevention Section 2.1.6

§112.8(c)(5) Partially buried or bunkered metal tanks Section 2.1.6

§112.8(c)(6) Testing and inspection Section 3.6, Appendix B
§112.8(c)(7) Internal heating coils Not applicable to this facility

§ 112.8(c)(8)

Good engineering practice

Section 2.0

(c)(8)(i)-(v)

Liquid-level sensing devices

Section 2.0

§ 112.8(c)(9)

Treatment facilities

Not applicable to this facility
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SPCC Plan for Non-Qualified Facility:

40 CFR Part 112

Description

SPCC Plan Location

§112.8(c)(10)

Visible discharges

Appendix B, Facility Inspection

Logs
§112.8(c)(11) Mobile or portable containers Section 2.0
§112.8(d)(1) Buried piping corrosion protection Section 2.0

§112.8(d)(2)

Tank terminals

Not applicable to this facility

§112.8(d)(3)

Pipe supports

Section 2.0

§112.8(d)(4)

Pipe inspection

Appendix B, Facility Inspection
Logs

§112.8(d)(5)

Vehicular traffic

Appendix B Fuel Unloading
Procedures for Park Staff

drilling, production, or workover facilities

§112.9 SPCC Plan requirements for onshore oil Not applicable to this facility
production facilities (excluding drilling and
workover facilities)

§112.10 SPCC Plan requirements for onshore oil Not applicable to this facility
drilling and workover facilities

§112.11 SPCC Plan requirements for offshore oil Not applicable to this facility

Subpart C: Requirements for Animal Fats and Qils and Greases, and Fish and Marine Mammal Qils; and
Vegetable Oils, Including Oils from Seeds, Nuts, Fruits, and Kernels)

§112.12 |

SPCC Plan requirements

‘ Not applicable to this facility

Subpart D: Response Req

uirements

§112.20

Facility response plan

Not applicable to this facility

§ 112.20(e)

Certification of Substantial Harm
Determination

Appendix A

§112.21

Facility response training and
drills/exercises

Not applicable to this facility
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SPCC Plan for Non-Qualified Facility:

APPENDIX B: SPCC PLAN COMPLIANCE PACKET

TABLE OF CONTENTS
HOW TO USE THIS COMPLIANCE PACKET
SPILL PREVENTION PROCEDURES

Fuel Transfer Procedures for Park Personnel

Fuel Transfer Procedures for Fuel Truck Drivers
Fuel Transfer Checklist for Park Personnel

SPCC Facility Inspection Log

Storm Water Release Area Inspection Log

Training Log

SPILL RESPONSE PROCEDURES

Decision Flow Diagrams

Spill Response and Cleanup Procedures

Sample Employee Spill Notification Memo and Sign
SPILL REPORTING INFORMATION AND RELATED FORMS
Release Reporting Documentation Log

Initial Spill Information Report Form

Federal Oil Spill Reporting Information
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SPCC Plan for Non-Qualified Facility:

How to Use This Compliance Packet

Purpose: The purpose of this Compliance Packet is to assist park personnel in effectively implementing
this SPCC Plan. It consists of the following three categories:

Spill Prevention Procedures: Includes procedures, forms, and checklists that park personnel can
use to help ensure compliance with SPCC Plan requirements. When carried out according to the
SPCC Plan, measures regarding fuel transfer procedures, tank inspection, and training
requirements will help park personnel prevent releases of oil.

Spill Response Procedures: Will assist park personnel in their initial response to a release of oil.
Response procedures include steps that park personnel must take to control and/or clean up a
spill.

Spill Reporting Information and Forms: Will assist park personnel in determining what spill
information must reported to the state of Tennessee or North Carolina and whether reporting
to any other outside agency is required.
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SPCC Plan for Non-Qualified Facility:

Spill Prevention Procedures

Fuel Transfer Procedures for Park Personnel for Aboveground Storage Tanks (ASTs)

Park Observer Responsibilities

Objective: To prevent spills and overfilling of bulk fuel storage tanks (gasoline, diesel fuel, and used oil).

Scope: These procedures apply to all park personnel observing the unloading of bulk materials to the

ASTs.

Receiving Responsibilities: Before the unloading of any bulk material, the storage tank must be gauged
for capacity. Park personnel receiving bulk materials will be responsible as follows:

1.

10.

Complete the Fuel Transfer Checklist for all bulk deliveries. Gauge tank level and note on the
Checklist.

Be sure absorbent materials are available.
Give permission to tank truck driver to unload.

Warn all other vehicles coming in or out of the area of the fuel transfer process and to stay clear
of the piping, tanks, truck, fuel delivery personnel, etc.

Ensure that the transfer operation is monitored constantly to prevent overfilling and spilling.

Remain present at the transfer site throughout the entire unloading operation. Alert others in
the area as to the fuel unloading operation.

Report any occurrences of leaks or spills during transfer to the SPCC Coordinator.
Inspect the storage tank piping.

Inform the SPCC Coordinator of any required maintenance that, if left undone, could resultin a
leak or spill.

Ensure that the following responsibilities of the driver are carried out:

a. Chock wheels on truck.

b. Check all truck outlets and valves for signs of leakage before and after unloading.
c. Obtain permission to connect truck unloading line.

d. Remain with the vehicle as long as truck unloading is occurring.

e. Disconnect hoses, drain back to truck, and secure to vehicle before departing.

54
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SPCC Plan for Non-Qualified Facility:

To: Oil Product Vendors

From: Great Smoky Mountains National Parke Phone: (865) 436-1294

Oil product vendors who deliver, load, unload, or pick up oil-based products to or from our park are required to
comply with the following:

[
&
]
L]
[

Exercise caution when maneuvering vehicles to avoid damage to secondary containment structures.

Drivers are to be present and alert while monitoring the transfer of oil product full-time while
product is being transferred to or from on-site storage containers.

Chock the tank truck wheels while loading or unloading tanks and do not remove the wheel chocks
until after the transfer is complete and the transfer hose is disconnected to prevent an accidental
drive-off without removing the transfer hose.

Prior to filling and departure, closely inspect for discharges at the lowermost drain and all outlets of
the tank truck, and if necessary, ensure that they are tightened, adjusted, or replaced to prevent
liquid discharge while in transit.

Continuously monitor for potential tank overfills while loading or unloading storage containers.
Check the freeboard capacity of containers prior to filling to estimate the volume to fill the tank and
visually monitor the filling process to ensure the tank does not overfill. For tanks with audible air
vent alarms, continuously listen for the audible air vent overfill warning whistle.

Promptly stop and clean up any oil leaks or spills that occur while loading or unloading containers.

Immediately report leakage or spillage requiring assistance of site personnel to clean up to Great
Smoky Mountains National Park site management.
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SPCC Plan for Non-Qualified Facility:

Prior to loading/unloading, place an empty container under the hose end to be disconnected first
with enough capacity to catch the remaining liquid in the transfer hose. Verify that appropriate valves
are closed before disconnecting loading/unloading lines. Prior to disconnecting the transfer hose,
gravity drain remaining product in the hose to the lowest container.

This notice is provided for your information to make you aware of these requirements to help us limit the potential
for spills at this facility during transfer operations.
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SPCC Plan for Non-Qualified Facility:

Fuel Transfer Checklist

Steps included in this checklist should be taken during delivery at all tanks at the park. This information
will be shared with all fuel delivery companies making deliveries to the park.

Date: Location:

Tank operator present during fueling
Tank filling is monitored constantly

Tank level before loading
Tank level after loading
Total loaded (subtract after from before)

Storage tank and related piping inspected

5-gallon drip bucket under discharge hose (where needed
to prevent spills)

Storm drains covered
Absorbent materials available
Any leaks or spills

Wheels chocked

Yes [

Yes [

Yes

Yes (J

Yes (J

Yes [

Yes [

Yes O

inches

inches

inches

No (1

No (1

No [

No [

No [

No (1

No

No [

gallons
gallons

gallons

Acknowledgment of Receipt of Materials:

Park Personnel Signature

Printed Name & Date

Acknowledgment of Transfer of Materials:

Fuel Delivery Driver Signature

Printed Name & Date

Jam Sustainability Services
2023

57



SPCC Plan for Non-Qualified Facility:

SPCC Facility Inspection Log
AST Inspection

Instructions: The visual inspection of the aboveground storage tanks and the portable containers will be
completed on a monthly and annual basis. Inspections of the aboveground storage tank include
examining the tanks for signs of corrosion or damage to piping and valves, inspecting tank supports and
secondary containment for damage or irregularity, and observing the tank and surrounding area for any
evidence of leakage.

In addition to visual inspections, the SPCC Coordinator will be responsible for ensuring that all
aboveground storage tanks and portable containers are tested for integrity in accordance with Section
3.7 of this plan.

The SPCC Coordinator will maintain copies of the inspection logs at the park for a period of at least three
years.

Place an X in the appropriate box for each item. If any response requires elaboration, make comments.

Jam Sustainability Services
2023

58



Monthly Aboveground Storage Tank Visual Inspection Log

SPCC Plan for Non-Qualified Facility:

Facility Name: Great Smoky Mountains National Park
Facility Address:
Location of AST Inspected
(Tank ID #):
Any item marked “No” requires additional information to describe the condition and date the condition is corrected.
ITEM ‘ STATUS ‘ COMMENTS / DATE CORRECTED
Primary Tank and Piping
1 Is tank exterior (e.g., roof, shell, ends, connections, O Yes I No
fittings, valves) free of visible leaks?
2 Is aboveground piping (e.g., valves, fittings, [ Yes [ No
connections, pumps) free of visible leaks and in good
condition?
3 Are all tank openings properly sealed (e.g., capped, O Yes [ No
plugged, covered, blind flanged)?
4 Is the tank liquid-level gauge readable and in good O Yes [ No
working condition?
5 If overfill equipment has a “test” button, does it [ Yes [ No
activate the audible horn or light to confirm O NA
operation? If battery operated, replace if needed.
6 Is overfill prevention equipment in good working [ Yes [ No
order? If it is equipped with a mechanical test 1 NA
mechanism, actuate the mechanism to confirm
operation.
7 Do ladders/platforms/walkways appear to be secure | [ Yes [1 No
with no sign of severe corrosion or damage? I NA
8 Is the spill container (i.e., spill bucket) empty, free of | [0 Yes [0 No
visible leaks, and in good working condition? 1 NA
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SPCC Plan for Non-Qualified Facility:

ITEM STATUS COMMENTS / DATE CORRECTED

9 Is the primary tank free of water? O Yes [ No
10 Is the containment (e.g., diking or impoundment) O Yes I No

free of excess liquid, debris, cracks, corrosion, 0 NA

erosion, fire hazards and other integrity issues?
11 Are dike drain valves closed and in good working [ Yes [ No

order? I NA
12 Are containment egress pathways clear and any O Yes O No

gates/doors operable? 0 NA
13 Is the cathodic protection system in operating O Yes I No

condition and functional? 0 NA

Note: Inspection required every 60 days only.
14 Was a rectifier reading taken? O Yes O No

I NA Volts: Amps:
Note: Inspection required every 60 days only.
Double-walled Tank

15 For double-walled tanks, is interstitial space free of [ Yes [ No

liquid? 1 NA
16 For double-walled tanks, is interstitial monitoring [ Yes [ No

equipment in good working condition? I NA

Concrete Exterior AST

17 Inspect all sides for cracks in concrete. Are all cracks | [0 Yes [0 No

smaller than 1/16”? I NA
18 Inspect all tank openings, sealant, exterior body for O Yes I No

rusting, gaps, etc. Is the tank in good condition? I NA

Spill Kits
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SPCC Plan for Non-Qualified Facility:

ITEM STATUS COMMENTS / DATE CORRECTED

19 Do the associated spill kits contain adequate O Yes [ No
response materials in good condition?

Other Conditions

20 There are no other conditions needing to be O Yes I No
addressed for continued safe operation or those
that may affect the site SPCC Plan

Inspector Information

Signature Name

Title Date
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SPCC Plan for Non-Qualified Facility:

Annual Aboveground Storage Tank Visual Inspection Log

This inspection log must be completed each year for all aboveground storage tanks. If necessary, provide further description and comments on a separate sheet of paper and attach to this
sheet. Any item receiving a “No” must be described and addressed immediately. This log may be used to inspect multiple tanks, or on a tank-by-tank basis. Keep this log for three (3) years after
completion. For any “No” answer, provide explanation in the Comments and specify which tank was associated with the issue. Track resolution of the issue and note the date of correction.

Facility Name: Great Smoky Mountains National Park

Facility Address:

# of Tanks Inspected: Tank IDs:
(If inspecting 1+ tank with
one form)

Any item marked “No” requires additional information to describe the condition and date the condition is corrected.

ITEM | STATUS COMMENTS / DATE CORRECTED
Primary Tank
1 Tank surfaces show no signs of leakage. Roof/top O Yes [1 No
free of standing water.
2 Tanks show no signs of damage, rust, or O Yes I No
deterioration.
3 Bolts, rivets, and seams show no signs of damage or | [J Yes (0 No
corrosion.
4 Level gauges or overfill alarms operable. O Yes [ No
5 No water/oil present in interstitial spaces of the O Yes O No
double-walled tank.
6 Interstitial leak detection equipment shows no signs | [0 Yes (] No
of damage, wear, etc.
7 Pumps and valves locked. 1 Yes LI No
8 Normal and emergency tank vents unobstructed [ Yes I No
and/or do not require cleaning or maintenance.
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SPCC Plan for Non-Qualified Facility:

ITEM STATUS COMMENTS / DATE CORRECTED

9 Pressure/vacuum vent unobstructed on a gasoline- O Yes [ No
containing tank.

10 Coatings of exterior tanks in good condition and do [ Yes I No
not require maintenance, cleaning, or painting.

11 Filters and strainers clean, unclogged and in good [ Yes [ No
working order.

12 For insulated tanks, insulation does not show O Yes I No
moisture contamination, or mold.

13 Inventory control being performed consistently (if [ Yes [ No
required)?

14 Release detection being performed consistently (if O Yes [ No
required)?

Tank Area and Piping

15 Concrete pad or ground below tank shows no signs O Yes [ No
of leakage.

16 No cracks in the concrete pad. [ Yes [ No

17 Water (rainwater, stormwater) drains away from the | [J Yes [J No
tank.

18 Pipelines and connections show no signs of leakage [ Yes [ No
or deterioration.

19 Sections of exposed buried pipelines show no signs [ Yes [ No
of leakage or deterioration (if applicable).

20 Tank supports (e.g., straps) are in good condition O Yes [ No
and do not show deterioration or buckling.

21 Tank foundations do not show erosion, settling, or O Yes [ No
foundation washout.

22 Tank area is free of obstructions from equipment, O Yes [ No
vegetation, or trash.
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SPCC Plan for Non-Qualified Facility:

ITEM STATUS COMMENTS / DATE CORRECTED
23 Containment structure show no signs of damage or [ Yes I No
straining such as distortions, buckling, or bulging.
24 Labels, signs, and tags are not worn, intact and are [ Yes I No
legible.
25 Electrical wiring and boxes show no damage. [ Yes [ No
26 If cathodic protection is provided, it has undergone [ Yes [ No
inspection and testing
Inspector Information
Signature Name
Title Date
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SPCC Plan for Non-Qualified Facility:

Monthly Portable Containers Visual Inspection Log

Facility Name: Great Smoky Mountains National Park

Facility Address:

Year:

Please use one form per storage area, per year. The owner or operator shall maintain a copy of the monthly attachments for the previous three years.

Answer the question or choose only one of the following for each box:
- No = Problem observed
- Yes = No problem observed
- N/A =not applicable

Section I: Portable Containers

MONTH JAN FEB MAR | APR MAY | JUN JUL AUG SEP oCT NOV DEC
List the total number of
portable containers in
storage area.

No signs of leakage,
deterioration, or
distortion (e.g.,
distortion, buckling,
bulging).

No signs of spillage on
the portable containers
or surrounding ground.
No excessive materials or
waste debris stacked on
portable containers.

No container lids left
open.
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SPCC Plan for Non-Qualified Facility:

MONTH JAN FEB MAR | APR MAY | JUN JUL AUG SEP OoCT NOV DEC
No containers unlabeled
or outdated.

Portable container area
unobstructed from
equipment, vegetation,
or waste debris.

All portable containers
stored within the
designated storage area.
Drain valves closed.

Note other issues
observed:

Section IlI: Specific Issues Log

If problems are encountered with the facility’s portable containers, they should be logged below, indicating the month, component, problem, action to be taken, and completion date.

Month Component Problem Action to be Taken Corrective Action / Completion Date
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Inspector Information

Signature Name

Title Date
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SPCC Plan for Non-Qualified Facility:

Storm Water Release Drainage Log

Facility Name: Great Smoky Mountains National Park

Facility Address:

Year:

Park staff will use this form for any tank or oil storage container secondary or tertiary diked containment area (if applicable) to ensure diked area valves always remained in the closed position
except when draining accumulated rainwater after inspection. Please use one form per storage area, per year. The owner or operator shall maintain a copy of this document for the previous

three years.

Answer the question and use checkmarks or Yes/No’s along with any other notes.

Date Bypass Valve Closed? Rainwater inspected to Open bypass valve and Observations or Notes Name of Park Employee
ensure no oil sheen? reseal (close) it following
drainage
68
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SPCC Plan for Non-Qualified Facility:

Training Log

Each undersigned employee acknowledges that he/she has been briefed by the SPCC Coordinator or
their designee(s) on the following topics:

e Contents of this SPCC Plan, including identifying the SPCC Coordinator and ERC.

e Applicable pollution control laws, rules, and regulations.

Operations and maintenance of spill prevention equipment.

Precautionary measures.

Discharge procedures.

e General facility operations.

e Spills, discharges, failures, or malfunctioning components identified since the last training.

Instructor:

Training Course Title:

Employee Printed Name Employee Signature Date

Instructor Signature Date

After each training session, please give a copy of this sheet to the SPCC Coordinator.
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SPCC Plan for Non-Qualified Facility:

Spill Response Procedures

Decision Flow Diagrams

Initial Oil Spill Response Diagram #1

SPILL OBSERVER DISCOVERS OIL SPILL

SPILL OBSERVER CONTACTS PARK
DISPATCH

PARK DISPATCH CONTACTS EMERGENCY
RESPONSE COORDINATOR (ERC) OR ALTERNATE
ERC, AND SPCC COORDINATOR

Jam Sustainability Services
2023

A
ERC OR ALTERNATES RESPOND TO
CALL

(Go to DIAGRAM 2)
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SPCC Plan for Non-Qualified Facility:

Oil Spill Response Diagram #2

EMERGENCY RESPONSE COORDINATOR (ERC) CONTACTS OIL
SPILL RESPONSE TEAM (OSRT) REGARDING SPILL

Note: The ERC may be the sole OSRT responder, depending
upon the type of spill and ERC response time.

\ 4

IF SAFE TO DO SO AND SPILL IS INCIDENTAL (i.e., less than 5
gallons), OSRT ATTEMPTS TO STOP THE RELEASE AT THE
SOURCE AND CONTAIN SPILL

l

OSRT WORKS WITH ERC TO DETERMINE IF OFF-SITE
ASSISTANCE IS REQUIRED

No Yes

A A 4

CLEAN UP SPILL

ASSIST OFF-SITE EMERGENCY RESPONSE

A
PROPERLY DISPOSE OF SPILL MATERIALS

RESTOCK SPILL RESPONSE EQUIPMENT, DECONTAMINATE
OIL-STAINED SURFACES, AND COMPLETE SPILL RESPONSE
LOG

POST-RESPONSE MEETING WITH ERC AND OSRT

(Go to DIAGRAM 3 & 4)
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SPCC Plan for Non-Qualified Facility:

ERC Internal Oil Spill Notification Diagram #3

EMERGENCY RESPONSE COORDINATOR (ERC) REPORT SPILLS TO:

A

y

SPILL OF ANY SIZE

\ 4

A 4

A 4

SPILL IS ABOVE INCIDENTAL
QUANTITIES (i.e., greater than
five gallons)

A

SUPERINTENDENT

NPS INTERIOR REGION 2
SOUTH ATLANTIC GULF
PROGRAM COORDINATOR

NPS NATIONAL EMERGENCY
INCIDENT COORDINATION
DISPATCH CENTER at 1-888-
246-4335
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SPCC Plan for Non-Qualified Facility:

ERC Oil Spill Notification — State & Federal - Diagram #4

REPORT SPILLS TO (State &
Federal)

A 4

IS THE SPILL MORE
THAN 25 GALLONS,
UNCONTROLLED, OR
REACHED WATER OR

LAND?

l

A 4

A

ERC NOTIFIES
NORTH
CAROLINA /
TENNESSEE DEQ
WITHIN 24
HOURS

SEE REPORTING
FORM

Sk

InicTRlATiANM~

DOES THE SPILL
VIOLATE APPLICABLE
WATER QUALITY
STANDARDS; OR CAUSE
A FILM OR SHEEN UPON
OR DISCOLORATION ON
THE SURFACE OF THE
WATER OR ADJOINING
SHORELINES; OR CAUSE
A SLUDGE OR
EMULSION TO BE
DEPOSITED BENEATH
THE SURFACE OF THE
WATER OR UPON
ADJOINING

DID THE SPILL?

RELEASE MORE THAN
1,000 GALLONS OF OIL
INTO NAVIGABLE
WATERS OR ONTO
ADJOINING SHORELINES

-OR-

TWO REPORTABLE OIL
SPILLS OF 42 GALLONS
OR GREATER WITHIN
ANY 12-MONTHS
DURING PAST 3 YEARS?

y

A

ERC COMPLETES
INTIAL SPILL
INFORMATION
REPORT FORM

ERC NOTIFIES EPA
REGION 4 ADMIN
IMMEDIATELY UPON
KNOWLEDGE (See

Federal Qil Spill
Reporting Requirements)

\ 4

NO FURTHER
ACTION UNLESS
SPECIFIED BY
STATE

ERC NOTIFIES NATIONAL RESPONSE
CENTER (NRC) AT 800-424-8802

IMMEDIATELY UPON KNOWLEDGE
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https://www.deq.nc.gov/waste-management/dwm/ust/corrective-action/ust-62/download
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SPCC Plan for Non-Qualified Facility:

Spill Response and Cleanup Procedures

If a park volunteer or staff discovers or becomes aware of a release of oil, they must follow the response
procedures outlined in the Decision Flow Diagrams. Since it is possible that park visitors may also
witness oil spills, warning signs will also be posted at fuel storage sites notifying members of the public
of the appropriate response procedures. These procedures include immediate notification of the ERC or
OSRT members through the SPCC Coordinator. These persons have access to appropriate contacts and
corresponding phone numbers.

All spills will be classified as an emergency until properly contained and cleaned up. Following is a
description of the steps that will be taken immediately upon the discovery of an oil spill of any kind:

(1) Anindividual observing a spill of any quantity will be directed to immediately call park dispatch. The
Dispatch Center should ask the caller for the following information:
e Time spill occurred or was first observed.

e Where spill occurred and extent of present location if flowing away from original spill site.
e Type of oil product spilled.

e Estimate of amount spilled and, if continuing, rate of release.

* Description of area likely to be affected.

e Cause of spill, if determined.

* Any damages/injuries that may have resulted from the spill.

e Actions to stop, remove, or mitigate the spill.

(2) Park Dispatch will then notify the ERC of the spill by park radio, or by telephone. All public local
response agencies will be contacted based on request by the ERC. If they cannot reach the park's
ERC, park dispatch will contact the Alternate ERC. Based on the information provided by the spill
observer, the ERC may contact the local emergency response agency immediately to ask for spill
response assistance before responding to the spill scene.

(3) The ERC is usually the first responder to a spill. However, depending upon the spill location, and
location of available OSRT members, the ERC may contact and direct another OSRT member to
provide first response if the ERC determines it is appropriate. If this occurs, the ERC will maintain
contact with the OSRT member throughout the response via cell phone or park radio.

(4) The first responder at the scene (ERC or other OSRT member) will be responsible for implementing
the following response procedures:

e Evaluate the situation and identify hazards. The initial evaluation will include a quick
determination of what steps should be taken immediately, and if additional help is needed.
Later, further evaluation of a spill may involve a long-term environmental monitoring program
to determine the extent of the problem and the progress of remedial action.

e Initiate evacuation and request outside assistance if necessary. If there is an immediate threat
to human life (e.g., a fire in progress or vapors or fumes overcoming workers), an alarm should
be sounded to evacuate the building or immediate area, fire department response will also be
initiated. The assistance of the state hazardous materials response team will be requested if an
uncontrollable spill has occurred and/or if the spill has migrated beyond the site boundaries.
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Extinguish any sources of ignition. All potential sources of ignition in the area should be
removed. Electrical power for the area should be shut down. Vehicles should be turned off. If
the ignition source is stationary, attempt to move spilled material away from ignition source.
Avoid sparks and movement creating static electricity.

Attempt to stop the release at its source. If it is safe to do so, only trained park personnel or
fuel delivery people will attempt to slow or stop the discharge as soon as possible. Such actions
may include closing valves, plugging, or patching holes, or transferring the contents of a leaking
container to a sound one. No attempt will be made to stop a leak if undue risk is involved. If the
equipment or knowledge is not at hand to address the incident, park personnel will wait until
the necessary help arrives. ORST members are trained to differentiate between incidental spills
in which it is safe to intervene and those that could result in personnel casualties, fire, or
explosions. The local fire departments or local response teams will be contacted if the initial
evaluation determines such assistance is warranted.

Contain the spilled product. This step will immediately follow or be concurrent with stopping
the leak. Responders may employ several methods to contain the product spilled on the ground,
such as building a dike around it, plugging, or otherwise protecting all storm drains or sewers in
the area, and diverting product into a ditch that can be dammed. Both the OSRT and the
company delivering oil to the park have immediate access to absorbents that can be used to
contain a spill.

Report spill as necessary. If the ERC did not participate in the spill response, he/she must be
apprised of the spill and resulting response to generate the required internal spill report and
determine if notification must be made to any regulatory agency (see Spill Reporting
Information and Forms for more information).

Clean up resulting spill response materials. Park personnel should only engage in this step if
they are properly trained in active spill response. If the park has determined that defensive spill
response is not appropriate for park personnel, an outside cleanup contractor will be called.
Clean up involves removing the spilled product, disposing of the cleanup materials, and
restoring the environment as much as practicable. State Emergency Response personnel may
oversee this step. Depending upon the size and location of the spill, contained liquids can be
pumped, skimmed, or picked up in absorbent pads or boom. Liquids which have soaked into the
soil and solids may have to be excavated. Equipment used in cleanup depends upon what is
needed for safe handling, what is available, and how the park, local authorities, and State
Emergency Response personnel determine the cleanup is to be done. For instance, supervised
burning of the contaminated area with appropriate safeguards can be one of the better and
least costly cleanup methods in certain circumstances; in other circumstances it can lead to
disaster.
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Sample Spill Notification Memo and Warning Sign

MEMO

TO: All GRSM Park Staff and Volunteers
FROM: SPCC Coordinator

DATE: [Insert Date]

SUBJECT: Responding to Oil Spills or Leaks

A quick reminder to all employees:

In the unlikely event that you observe an

OIL SPILL or LEAK

from any of the fuel tanks or containers located at the park,
contact park dispatch by park radio system.

Do not attempt to clean up a spill or leak yourself.

To help ensure that our facilities are operated safely and in a way that protects the environment, GRSM
has in place a Spill Prevention, Control and Countermeasure (SPCC) Plan as part of our facility
environmental management program. If you are interested in further information regarding our SPCC
Plan or other facility environmental programs, contact the SPCC Coordinator at (865) 712-6743.
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IF OIL TANK SPILL or LEAK IS OBSERVED

Call Park Dispatch Center
(865) 436-9171

Do not attempt to clean up a spill or leak
yourself
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Spill Reporting Information and Forms

SPCC Plan for Non-Qualified Facility:

Release Reporting Compliance Documentation Log

Immediate (Oral) Notification

Agency

Phone
Number

Incident
Number

Time & Date
Contacted

Person
Contacted/Title

ERC Initials

North Carolina
Department of
Environmental Quality

Tennessee Emergency
Management Agency

USEPA Region 4

National Response
Center

NPS Contact

Title

Phone
Number

Kelly Kachurak

Interior Region 2 South Atlantic Gulf Environmental
Management Program Coordinator

NPS EICC

NPS National Emergency Incident Coordination Dispatch

Center

1-888-246-
4335

Follow-up (Written) Notification

Agency

Date Report Mailed

Incident Number

Notes

ERC
Initials

North Carolina
Department of
Environmental Quality

Tennessee Emergency
Management Agency

USEPA Region 4 [# of
corresponding EPA
region]

National Response
Center
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Initial Spill Information Report Form

Please fill in as much of the following as possible, using information provided by the caller/reporting
official. Bold fields are of primary importance.

Date of Report and Time : AM PM

Date of Spill/Event and Time : AM PM

Name of caller

Telephone number(s) of caller (include area code)

Company Name (if applicable)

Address

Town State Zip Code

Name of other informed party Phone Number

Type of product alleged spilled

Estimated amount of spill

Is more spillage possible? (Yes or No) Amount?

Is the current situation URGENT? (Yes or No) Is HELP needed? (Yes or No)

Nature of call or complaint

Actions taken so far

What resources are at risk? (Check all that apply)

(1 Public Safety (1 Surface Drainage

O Public Water or Well O Storm Sewer

1 Private Water or Well [ Sanitary Sewer

1 Atmosphere ] Vapors in Building

1 Land or Ground 1 None (complaint only)

1 Open Water

Location of incident

Specific directions to site
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Federal Oil Spill Reporting Requirements
Reporting to the National Response Center (NRC)

The NRC must be notified immediately in the event of a spill of a reportable quantity of oil. The park is
required to report a discharge of oil in quantities that may be harmful to public health or welfare, or to
the environment, to report the spill to the federal government. USEPA has determined that discharges
of oil in quantities that may be harmful include those that:

e Violate applicable water quality standards;

e Cause a film or "sheen" upon, or discolor the surface of the water or adjoining shorelines; or

e Cause a sludge or emulsion to be deposited beneath the surface of the water or upon adjoining

shorelines.

When reporting a spill or release to the NRC, the staff person will ask the following questions (See Initial
Spill Information Report Form for more information on collecting this information):

* Name, location, organization, and telephone number.

e Name and address of the party responsible for the incident.

* Date and time of the incident.

* Location of the incident.

* Source and cause of the release or spill.

* Types of material(s) released or spilled.

e Quantity of material(s) released or spilled.

* Danger or threat posed by the release or spill.

* Number and type of injuries (if any).

*  Weather conditions at the incident location.

* Any other information that may help emergency personnel respond to the incident.

Reporting to the USEPA Region 4 Administrator

Facilities that spill more than 1,000 gallons of oil into navigable waters or onto adjoining shorelines in a

single incident, or have two reportable oil spills of 42-gallons or more within any 12-month period, must
submit the following information to the appropriate USEPA Region 4 Administrator within 60 days from
the time the spill occurs:

e Facility name, location, and date when facility began operations.

e Facility owner or operator names.

e Facility maximum storage or handling capacity and normal daily oil throughput.

e Facility description, including maps, flow diagrams, and topographical maps.

* A complete copy of the SPCC Plan with any amendments.

e The cause(s) of the spill, including a failure analysis of system or subsystem where the failure
occurred.

* The corrective actions and/or countermeasures taken (e.g., equipment repairs or replacement);

* Any other preventive measures taken.

*  Otherinformation the Regional Administrator may require.

USEPA Regional Administrators will review this information and may require the facility owner or
operator to amend the SPCC Plan if it does not meet the regulations or if an amendment is necessary to
prevent and contain oil spills from the facility. Facility owners or operators are provided an opportunity
to submit written information, views, and arguments on the proposed amendment, and may appeal a
Regional Administrator's final decision.
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SPCC Plan for Non-Qualified Facility:

APPENDIX D: AREA MAPS WITH DRAINAGE PATTERNS

Sugarland ND Maintenance Facility

UST

Tank No. Capacity Contents Container
Type
1 1000 Gasoline AST
283 6,000 total Diesel (2,000) / Gasoline (4,000) | AST

4 500 Used Oil AST
550 Drums

5 Up to ten (10) Hydraulic and Motor Oil
55-gallon drums

6 500 Diesel AST
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Elkmont Campground — Wastewater Treatment Facility
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500--gallon Diesel AST

Interior to Building
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Twin Creeks Science and Education Center
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Interior to Building
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Cosby Maintenance Facility

SPCC Plan for Non-Qualified Facility:

—

Tank No. Capacity Contents Co:;:rer
10 100 Diesel AST
11 2,000 Gasoline AST
12 1,000 Diesel AST
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Cades Cove Maintenance Facility

SPCC Plan for Non-Qualified Facility:

usT

Tank No. Capacity Contents Container
Type
110 . .
Automatic Transmission
13 Up to two (2) Fluid Drums
55-gallon drums
14 500 Used Oil AST
15 1000 Gasoline AST
16 1000 Gasoline AST
Gasoline
17 1000 AST
Diesel
18 1000 Diesel AST
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Heritage Center
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O

250--gallon Diesel AST
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Cataloochee Maintenance Facility

Tank No. Capacity Contents Container
Type
20 1000 Gasoline AST
21 1000 Diesel AST
22 300 Used Oil AST
110
Hydraulic
23 Up to two (2) Fluid/Motor Drums
55-gallon .
Oil
drums
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SPCC Plan for Non-Qualified Facility:

Oconaluftee Maintenance Facility

g
|

Tank No. | Capacity Contents Container
Type
24 4000 Diesel AST
25 1000 Gasoline AST
26 1000 Gasoline AST
27 1000 Gasoline AST
28 1000 Gasoline AST
110 Hydraulic
29 Up to two (2) Fluid/Motor Drums
55-gallon drums Qil
165 Hydraulic
30 Up to three (3) Fluid/Motor Drums
55-gallon drums Qil
31 100 Diesel AST
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SPCC Plan for Non-Qualified Facility:

APPENDIX E: STATE REGULATIONS, NATIONAL FIRE CODES AND SUPPLEMENTAL
INFORMATION

North Carolina Department of Environmental Quality (https://deq.nc.gov/)

State of North Carolina Regulatory Requirements

Park facilities are regulated by North Carolina’s non Underground Storage Tank Program
regulations, NCGS 143B-279.9 through 143B-279.11 - Statutes Related to Land-Use Restrictions
and Recordation of those Restrictions and NCGS 143.215.1 - NC General Statutes pertaining to
Non-USTs.

Aboveground storage tanks are only required to be registered with NCDEQ — Underground
Storage Tanks (UST) Section if they meet the definition of an Qil Terminal Facility. No ASTs at
GRSM meet this definition and do not require registration.

The state of North Carolina requires spills to be reported within 24 hour of discovery if spill is 25
gallons or more; causes sheen on surface water; or is discharged 100 feet or less from the
surface water.

Tennessee Emergency Management Agency (https://deq.nc.gov/)

State of Tennessee Regulatory Requirements

The State of Tennessee follows all of the Federal rules for SPCC planning and reporting. USEPA is
responsible for the administration and enforcement of the SPCC plan regulations in Tennessee.
In addition to these requirements, the State of Tennessee mandates other oil spill reporting and
release requirements. Specifically, the Tennessee Qil Spill Cleanup and Environmental
Preservation Act of 1995 (TOSCEPA) defines "oil" as "oil of any kind or in any form, including, but
not limited to, petroleum, fuel oil, sludge, oil refuse, and oil mixed with wastes other than
dredged spoil" (Tennessee Code Annotated (TCA) 68-216-101 et seq).

The State Fire Marshal's Office and the Tennessee Division of Occupational Safety and Health
administer and enforce the aboveground storage tank (AST) regulations in Tennessee.
Tennessee adopted the 2012 versions of National Fire Protection Association (NFPA) Codes 30
and 30A, which are applicable to ASTs and underground storage tanks (USTs) not regulated
under 40 CFR 280. In addition, the Tennessee Occupational Safety and Health Act (TNOSH) (TCA
50-3-101 to 50-2-2019) regulations have adopted Federal flammable and combustible liquids
standards found under 29 CFR 1910. Local fire departments may enforce additional county and
municipal requirements.

Tennessee requires immediate action to prevent any release of oil or vapor hazards into the
environment, as well as mitigate any surrounding fires. Generators of an oil spill or anyone who
becomes aware of the oil spill (e.g., citizens, drivers of commercial vehicles, other State
government agencies) must notify the Tennessee Emergency Management Association (TEMA)
of any discharge which may be harmful to human health or the environment, regardless of the
amount. Notification should occur immediately for large quantity spills and within 24 hours for
smaller controlled spills.
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National Fire Codes

Both the National Park Service (NPS) (under Director's Order 50 and 58) and the State of North
Carolina and Tennessee (by regulation) have adopted National Fire Protection Association
(NFPA) codes. Specific codes applicable to the park are found mostly in NFPA 30, Flammable and
Combustible Liquids Code, and NFPA 30A, Code for Motor Fuel Dispensing Facilities and Repair
Garages. Key NFPA requirements pertaining to the park include:

Reconciling inventory and fuel use for aboveground storage tanks (ASTs).

Providing corrosion protection for piping touching the ground.

Protecting ASTs from tampering or trespassing.

Ensuring that a method is used to determine the liquid level in ASTs prior to filling the
AST with fuel.

Providing an overfill alarm and automatic shut-off device on the AST to prevent spills
during the fueling process.

Installing emergency breakaway devices for hoses dispensing Class | liquids (i.e.,
gasoline) except for marinas.

Placing an emergency shut-off switch so that it is clearly identifiable and accessible.
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APPENDIX F: SPCC DEFINITIONS
Following are definitions relevant to this SPCC Plan. Definitions are based on federal regulations (40
CFR 112 and 40 CFR 280).

Term

Definition

Applicable Water
Quality Standard

Water quality standards adopted by a state pursuant to Section 303 of the
federal Water Pollution Control Act or promulgated by the USEPA pursuant
to that section. (Assume that any contamination of ground water or surface
water has exceeded applicable water quality standards until
tested/evaluated by environmental contractor.)

Discharge Includes, but is not limited to, any spilling, leaking, pumping, pouring,
emitting, emptying, releasing, leaching, dumping, or disposing into the
environment.

Facility Any mobile or fixed, onshore, or offshore building structure, installation

equipment, pipe, or pipeline (other than a vessel or a public vessel) used in
oil well drilling operations, oil production oil refining, oil storage, oil
gathering, oil processing, oil transfer, oil distribution, and waste treatment,
or in which oil is used, as described in Appendix A of 40 CFR 112. The
boundaries of a facility depend on several site-specific factors, including, but
not limited to, the ownership or operation of buildings, structures, and
equipment on the same site and the types of activity at the site.

Navigable Waters
of the United
States

Territorial seas, streams, tributaries, lakes and ponds, adjacent
wetlands. Note that this definition is under legal scrutiny and might change
periodically.

Oil

Oil of any kind or in any form, including, but not limited to fats, oils, or
greases of animal, fish, or marine mammal origin; vegetable oils, including
oils from seeds, nuts, fruits, or kernels; and, other oils and greases, including
petroleum, fuel oil, sludge, synthetic oils, mineral oils, oil refuse, or oil mixed
with wastes other than dredged spoil.

Qualified Facility

A qualified facility is one that meets the following Tier | or Tier Il qualified
facility criteria:

(1) A Tier | qualified facility meets the qualification criteria in paragraph (g)(2)
of this section and has no individual aboveground oil storage container with a
capacity greater than 5,000 U.S. gallons.

(2) A Tier Il qualified facility is one that has had no single discharge as
described in §112.1(b) exceeding 1,000 U.S. gallons or no two discharges as
described in §112.1(b) each exceeding 42 U.S. gallons within any twelve
month period in the three years prior to the SPCC Plan self-certification date,
or since becoming subject to this part if the facility has been in operation for
less than three years (other than discharges as described in §112.1(b) that
are the result of natural disasters, acts of war, or terrorism), and has an
aggregate aboveground oil storage capacity of 10,000 U.S. gallons or less.
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Term

Definition

Reportable Spill

Spill that requires notification to the NRC. USEPA has established
requirements to report spills to navigable waters or adjoining shorelines that
may be harmful to public health or welfare, or to the environment. USEPA
has determined that discharges of oil in quantities that may be harmful
include those that:

e Violate applicable water quality standards;

e Cause a film or "sheen" upon, or discoloration of the surface of the
water or adjoining shorelines; or

e Cause a sludge or emulsion to be deposited beneath the surface of the
water or upon adjoining shorelines.

Underground oil
storage tank:

Any tank which is used to contain an accumulation of regulated substances
(including oil), and the volume of which (including the tank's pipes) are 10
percent or more beneath the surface of the ground. A tank in an
underground area situated upon or above the surface of a floor that may be
readily inspected (i.e., a basement) is not an underground storage tank (UST).
Any tank that does not meet this definition is an Aboveground Storage Tank
or AST.

Reporting
Requirements

The requirement to report a discharge (as well as when and to whom that
discharge must be reported) is triggered by different criteria under State and
federal law.

Federal: The Clean Water Act and the SPCC regulations require notice to the
National Response Center (NRC) immediately upon knowledge of the
discharge of oil or a hazardous substance in a harmful quantity into navigable
waters of the US or the adjoining shorelines. Information that must be
reported to the NRC is listed in the Decision Flow Diagrams.

Federal, USEPA Region 4: Facilities that spill more than 1,000 gallons of oil
into navigable waters or onto adjoining shorelines in a single incident or have
two reportable spills within any 12-month period, must submit the
information contained in the Decision Flow Diagrams to the appropriate
USEPA Regional Administrator within 60 days from the time the spill occurs.

The state of North Carolina requires spills to be reported within 24 hour of
discovery if spill is 25 gallons or more; causes sheen on surface water; or is
discharged 100 feet or less from the surface water. The state of Tennessee
requires spills to be reported within 24 hour of discovery.

North Carolina Department of Environmental Quality (https://deq.nc.gov/)
provides on-line resources to report spills and a local hotline: 1-800-858-
0368. Tennessee Emergency Management Association (TEMA) provides on-
line resources to report spills and a local hotline: 1-800-262-3300.
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ATTACHMENT E - CONTRACTOR CERTIFICATION FORM

(Contractor) agrees and certifies that any contract between the
Contractor and the Friends of the Smokies or any subcontract between the Contractor and a
subcontractor, including any associated addendum, attachment, exhibit, modification, or change
order thereto, whether executed in writing or not, must be consistent with the terms of the Partner
Construction (PC) Agreement between the Friends of the Smokies and the National Park Service,
dated

The Contractor agrees and certifies that in the event of a conflict between the PC Agreement, as
it may be amended from time-to-time, and any contract or subcontract relating to the PC
Agreement to which the Contractor is a party, the terms of the PC Agreement will control.

Nothing herein is intended to prohibit the Contractor from seeking payment from the Friends of
the Smokies in association with potential modifications to the PC Agreement, consistent with
law and the payment terms of its contract with Friends of the Smokies will promptly provide the
Contractor with copies of any modifications to the PC Agreement.

The Contractor agrees and certifies that it has received a copy of the PC Agreement, dated

, and that it has reviewed that PC Agreement. The Contractor will provide
certification of receipt of any modifications to the PC Agreement provided by the Friends of the
Smokies upon request of the Friends of the Smokies.

Boone Vandzura Date
Friends of the Smokies

Name, Title Date
Contractor

DCA V.3-08/05/2019
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